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moneyGPS What is financial 
planning? 

 

Financial planning is simply getting your finances sorted. You can get your finances on track and 
save money at the same time. 

This may mean ensuring you have the right home loan, helping you save for a big purchase or 
sorting out your super. 

Financial planning helps you to prioritise your financial goals then provide a pathway to achieve 
each goal. 

moneys works on this principle – type in your current financial situation and where you want to 
go, and the AI does all the work for you and guides you for an optimal outcome. 

Who is moneyGPS moneyGPS is the trading name of Fiduciary Financial Services Pty Ltd (AFSL247344). 

We provide financial advice which is digitally created in addition to a range of other financial 
services through third parties. 

How moneyGPS licensed? moneyGPS is the trading name of Fiduciary Financial Services Pty Ltd. 

We are licenced with Australian Securities and Investment Commission (ASIC). Our Australian 
Financial Services Licence (AFSL) number is 247344. 

We provide financial advice which is digitally created in addition to a range of other financial 
services through third parties 

What services does 
moneyGPS offer? 

How can moneyGPS help 
you with? 

moneyGPS uses a cutting-edge platform that combines Artificial Intelligence (AI), and real 
human expertise. This platform uses the power of AI, takes the user's starting point ( the Money 
Check-Up), to then plot a tailored financial roadmap for every user. 

moneygps has created a ‘Pay As You Go Model’, so you only need to pay for the advice you need 
now, not an entire plan that tries to predict everything you need from here until retirement. 
moneyGPS can provide assistance with: 

• Superannuation 
• Pre-retirement planning 
• Savings and investment 
• Managing your debt properly 
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Insurance 

Who needs financial 
planning 

 

Everyone who wants help to achieve the best financial position they can. 

moneyGPS makes financial planning more affordable and accessible than ever before. 

What is a moneyGPS 
Coach 

 

moneyGPS coaches are here to help you. 

Our qualified moneyGPS Coach will explain any aspect of our reports, including taking you 
through the suggested items in your Checklist of Improvements and Opportunities in our 
moneyGPS report. 

Your moneyGPS coach is not licensed or authorised to provide any form of personal advice - that 
is issued by the AFSL. 

Your moneyGPS coach will explain our reports and documentation. They can clear up any jargon 
by use of plain English to explain your financial plan. 

If you would like to implement our recommendations, your moneyGPS coach can take care of all 
implementation and documentation for you. Your moneyGPS coach will then confirm that all 
recommendations are implemented correctly and let you know when it is all done. 

How does a  Digital 
Advice Plan work 

 

moneyGPS, has developed a powerful Artificial Intelligence (AI) system that helps people 
navigate their finances, and provides access to affordable financial advice whenever you need it. 

Type in your current financial situation and where you want to go, and the AI does all the work 
for you and guides you for an optimal outcome. 

moneyGPS uses smart technology to assess your financial situation and your goals and plots a 
course to financial success. The moneyGPS calculation engine analyses your data, producing a 
compliant advice plan for each single topic. 
 
The system also builds a user’s profile, thereby eliminating the need to keep completing 
questionnaires for every new plan. We call that the ‘Client Vault’.  
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What are moneyGPS fees moneyGPS is all about delivering accessible and affordable financial advice to working 
Australians - people who cannot afford the costs of traditional comprehensive financial advice. 

moneyGPS fees are generally about 10% of traditional comprehensive financial advice. 

moneyGPS fees range from $99 - $198 (incl GST) for the current selection of advice documents.. 
See our Financial Service Guide for details. 

How do you protect my 
personal information? 

We are committed to protecting your privacy. When we request personal information, we will 
normally explain why we need it, how it will be used and who we may share it with. At all times 
we will comply with the terms of our privacy policy when handling your personal information 

We only collect information that is necessary for our reports. 

We store your information in securely in Australia. All data is stored with AWS Cloud Security in 
Sydney which as its own back-up protocols. 

See our privacy policy. 

What is the Client Vault? The Client Vault is where we store client data and reports. 
 
The system builds a user’s profile, thereby eliminating the need to keep completing 
questionnaires for every new plan. 
 
When your circumstances change or you have a new goal, you simply update your data and 
receive a new report.   

How much does a 
moneyGPS coach cost? 

Our qualified moneyGPS Coach can explain any aspect of our reports, including taking you 
through the suggested items in your Checklist of Improvements and Opportunities. Your 
moneyGPS coach can clear up any jargon by use of plain English to explain your plan. 

A moneyGPS session costs: 

• 30 minutes for $55 (incl GST) 
• 45 minutes for $82.50 (incl GST) 
• 60 minutes for $110  (incl GST). 
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If you don’t know how long you will need with a moneyGPS coach, we suggest you start booking 
a 30-minute session. You can always book another session if you want to find out more! 

First Home Super 
Saver scheme (FHSS) 

Can I access my Super to 
buy my first home? 

The government’s First Home Super Saver scheme (FHSS) was introduced to help first home 
buyers boost their deposit by using their Super fund. 

Eligible individuals can contribute up to $15,000 each year (up to a maximum of $50,000) then 
later withdraw the proceeds to put towards a home deposit. Either personal contributions or 
salary sacrifice contributions are eligible. 

The FHSS scheme can be complex – for example, if you later decide not to buy a home, your 
contribution may remain preserved in Super until you retire. We recommend talking to our 
experts to see if the scheme will work for you. 

Can I buy my home with 
Super? 

Generally no, because Super is designed to supplement your retirement income and in most 
cases you can’t access your funds until you retire. The government’s First Home Super Saver 
scheme (FHSS) is an exception – it was introduced to help first home buyers boost their deposit 
by using their Super fund. 

Under the scheme, individuals can contribute up to $15,000 each year (up to a maximum of 
$50,000) then later withdraw the proceeds to put towards a home deposit. Either personal 
contributions or salary sacrifice contributions are eligible. 

The FHSS scheme can be complex – for example, if you later decide not to buy a home, your 
contribution may remain preserved in Super until you retire. We recommend talking to our 
experts to see if the scheme will work for you. 

Can Superannuation be 
used to buy a house? 

 

Because Super is designed to supplement your retirement income, you generally can’t access 
your funds until you retire. The government’s First Home Super Saver scheme (FHSS) is an 
exception – it was introduced to help first home buyers boost their deposit by using their Super 
fund. 

You may have heard about schemes which help you open a Self -Managed Super Fund (SMSF) 
to buy a house, often using borrowed money. Under the current rules, if your SMSF buys a 
property, it must be kept ‘at arm’s length’ so you can’t live in the property or use it as a holiday 
home. 



 
 
 
 

 5 

www.moneygps.com.au 

Running your own SMSF is rarely cost-effective for balances below $500,000. In addition, as the 
trustee, you become responsible for running the fund, developing and implementing an 
investment strategy and maintaining the fund’s compliance with the law. 

Buying a single property with an SMSF increases risk because unlike a diversified fund, your 
investment eggs are all in one basket. 

Government data also confirms self-managed funds generate lower returns than other options. 

First Home Super Saver 
Scheme (FHSS) 

The government’s First Home Super Saver scheme (FHSS) was introduced to help first home 
buyers boost their deposit by using their Super fund. 

Under the scheme, individuals can contribute up to $15,000 each year (up to a maximum of 
$50,000) then later withdraw the proceeds to put towards a home deposit. Either personal 
contributions or salary sacrifice contributions are eligible. 

The FHSS is an effective way of boosting your home deposit – by as much as $6,000 – but it can 
be complex. For example, if you later decide not to buy a home, your contribution may remain 
preserved in Super until you retire. We recommend talking to our experts to see if the scheme 
will work for you. 

What is the First Home 
Super Saver scheme 
(FHSS)? 

The government’s First Home Super Saver scheme (FHSS) was introduced to help first home 
buyers boost their deposit by using their Super fund. 

Under the scheme, individuals can contribute up to $15,000 each year (up to a maximum of 
$50,000) then later withdraw the proceeds to put towards a home deposit. Either personal 
contributions or salary sacrifice contributions are eligible. 

The FHSS is an effective way of boosting your home deposit – by as much as $6,000 – but it can 
be complex. For example, if you later decide not to buy a home, your contribution may remain 
preserved in Super until you retire. We recommend talking to our experts to see if the scheme 
will work for you. 

Insurance Am I covered for income 
protection? 

Many Super funds offer income protection cover, which will pay a percentage of your wage 
or salary if you’re unable to work because of illness or injury. It is also possible to buy 
income protection cover outside Super. 
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Some Super funds offer automatic income protection cover once you join the fund. Because 
the cover offered by different policies varies widely, we suggest seeking our advice to make 
sure your cover is suitable for your income and personal situation. 

Am I eligible to apply for 
income protection? 

Many Super funds offer income protection cover, which will pay a percentage of your wage or 
salary (usually up to 75%) if you’re unable to work because of illness or injury. It is also possible to 
buy income protection cover outside Super. 

A waiting period (the length of time before a benefit becomes payable) will apply, and may 
range from 30 to 365 days. The policy may offer fixed cover (for example, up to two years) or 
cover you until a certain age (often 60 or 65). The premium you pay will depend on your age, 
your occupation and the waiting period you choose. It’s also not possible to claim income 
protection from two insurers. 

Income protection cover is a complex area. We strongly advice seeking our advice to make sure 
you have the best possible cover for your personal situation. 

Can I apply for extra or 
higher cover? 

Many Super funds provide a default level of insurance cover which will depend on your age. In 
most cases, you can increase your cover up to a certain level without providing medical 
evidence. If you need a high level of cover, you may be asked to undergo a medical assessment 
before the additional cover is approved (a process called underwriting). 

Can I change my 
insurance cover? 

Yes, and it’s important you have the right cover to meet your needs. You probably already have 
life cover and TPD cover from your Super fund, but it’s possible to buy cover outside super. 

The insurance provided by your Super fund is usually inexpensive, and it’s likely you can increase 
your cover without providing medical evidence. The downside is that increasing your insurance 
will result in higher premiums, which will have an impact on your final retirement balance. 

Insurance is a specialist area and it’s important to talk to an expert so you can make an informed 
choice about the type and level of cover you need. 

Do I receive automatic 
insurance cover? 

Most Super funds provide a default level of life and disability cover without the need to apply or 
provide medical information. The default level of cover depends on your age, and the premium 
will be calculated based on your age, gender and occupation. 
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You can usually apply to increase your cover to a certain limit without providing medical 
evidence. If you need high levels of cover, the fund may require a medical assessment (a process 
called underwriting). 

It’s important to make sure you have adequate life, disability and income protection insurance. 
Our experts can help you review your current level of cover, and ensure you have protection that 
is suitable and affordable. 

Do I receive insurance 
cover through MySuper? 

Yes, MySuper accounts provide a default level of life and disability cover without the need to 
apply or provide medical information. The default level of cover depends on your age, and the 
premium will be calculated based on your age and occupation.  

Does my income 
protection cover me in 
the event of redundancy 
or dismissal? 

No, income protection insurance does not provide a benefit should you be dismissed or made 
redundant. Income protection is designed to replace your wage or salary income if you become 
unable to work due to illness or injury – if you aren’t working at the time you became sick or 
injured, you will be unable to claim. 

How does fixed cover 
work? 

With fixed cover, your insurance cover will stay the same, but your premium will increase each 
year as your age increases. You can choose to have fixed cover indexed, meaning it rises each 
year to cover increases in the cost of living. 

How much insurance 
cover do I need? 

How much insurance you need (or whether you need any at all) will depend on your age, your 
financial commitments and family situation. 

Your Super fund may provide a default level of cover, but that may not be sufficient. 

Our experts can help you work out a suitable level of insurance, and help arrange cost-effective 
cover that meets your needs. 

What is income 
protection insurance 

Income protection insurance is a way of protecting one of your biggest assets – your ability to 
earn an income. Should you become sick or injured, income protection insurance can provide 
you with a regular income (usually up to 75% of your wage or salary) until you are able to return 
to work. 

What is TPD cover? Total & disablement cover can provide a lump-sum payment if you’re never able to work again 
due to injury or illness. The payment can be used to meet medical expenses and ensure the 
security of your home and family. 
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What is a waiting period 
and when does it start? 

For Income Protection cover, a waiting period is the length of time until payment under the 
policy commences, usually 30,60 or 90 days. The waiting period starts on the date of 
disablement. 

What is death cover? Death cover provides a lump-sum payment in the event of death, or in some cases terminal 
illness.  

What is income 
protection cover? 

Many Super funds offer income protection cover, which will pay a percentage of your wage or 
salary (usually up to 75%) if you’re unable to work because of illness or injury. It is also possible to 
buy income protection cover outside Super. 

A waiting period (the length of time before a benefit becomes payable) will apply, and may 
range from 30 to 365 days. The policy may offer fixed cover (for example, up to two years) or 
cover you until a certain age (often 60 or 65). The premium you pay will depend on your age, 
your occupation and the waiting period you choose. It’s also not possible to claim income 
protection from two insurers. 

Income protection cover is a complex area. We strongly advice seeking our advice to make sure 
you have the best possible cover for your personal situation. 

What is the tax on death 
and TPD benefits? 

Death and TPD cover is treated as a benefit, so for taxation purposes, any insurance benefits 
payable are treated as Superannuation death or permanent disablement benefits.  

What sort of insurance 
can I buy through Super? 

Most Super funds provide a default level of life and disability cover without the need to apply or 
provide medical information. The default level of cover depends on your age, and the premium 
will be calculated based on your age, gender and occupation. 

You can usually apply to increase your cover to a certain limit without providing medical 
evidence. If you need high levels of cover, the fund may require a medical assessment (a process 
called underwriting). 

It’s important to make sure you have adequate life, disability and income protection insurance. 
Our experts can help you review your current level of cover, and ensure you have protection that 
is suitable and affordable. 
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Why do I have insurance 
if I never applied for it? 

Many Super funds provide a default level of insurance cover as part of fund membership. In 
other words, once you make your initial contribution or rollover, you benefit from life cover, along 
with total & permanent disablement cover. 

If you feel you don’t need any cover, you can contact your fund and cancel your insurance. You 
should be aware it may be difficult to obtain insurance in the future, particularly if you encounter 
health problems. 

Investment What is an asset class? Most investments can be classed as one of five types, which are known as asset classes: 

• Cash, which includes bank accounts and money-market investments. Cash is highly 
secure, with low returns.  

• Fixed  interest, including term deposits, government and corporate bonds. Fixed interest 
investments provide a known rate of return and a fixed maturity date. Fixed interest 
investments are generally secure, and offer lower returns than growth investments like 
property and shares. 

• Property, including commercial, industrial and retail property. Property can be owned 
directly or through a property trust, and generally offers higher returns than cash and 
fixed interest with the potential for some capital growth. Property should be seen as a 
medium to high risk investment. 

• Australian shares, usually listed on the Australian Securities Exchange (ASX). Shares offer 
the potential for long-term growth and income, but because the price of shares can rise 
and fall, should be considered high risk 

• International shares, listed on foreign exchanges like the New York Stock Exchange. Like 
Australian shares, International shares offer long-term growth potential, but the price 
may vary significantly. As such, they should be considered high risk. 
 

What is investment risk? Investment risk is the chance an investment will fall in value, underperform in comparison to 
another investment, or in an extreme case, become valueless. 

Some investments – like money in a bank account – have little or no investment risk because the 
deposit is backed by a government guarantee. Low risk investments tend to offer low returns, as 
you’ll see if you look at bank deposit rates. 

Other investments like shares and property carry more risk – they regularly rise and fall in value 
and can become worthless. The reward for that risk is the potential for much higher returns. 
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Diversification, or not putting all your eggs in one basket, is a way of managing investment risk. 
By spreading your money across a number of different investments (and investment types) you 
are likely to have a balance between high-performing investments, and some which don’t 
perform as well. 

Most Super funds are highly diversified, so your money is exposed to less investment risk than if 
you bought a single asset, like an investment property. 

What is your risk profile? A risk profile is an evaluation of an individual's willingness and ability to take risks. Risk profile is 
broadly a factor of:  

• Your risk capacity, and 
• Your risk tolerance. 

 

Your risk profile, plus an understanding of the risk you need to take to achieve your planned 
financial goals are utilises by the moneyGPS AI to select suitable investments. 

What is an asset class? Most investments can be classed as one of five types, which are known as asset classes: 

• Cash, which includes bank accounts and money-market investments. Cash is highly 
secure, with low returns.  

• Fixed  interest, including term deposits, government and corporate bonds. Fixed interest 
investments provide a known rate of return and a fixed maturity date. Fixed interest 
investments are generally secure, and offer lower returns than growth investments like 
property and shares. 

• Property, including commercial, industrial and retail property. Property can be owned 
directly or through a property trust, and generally offers higher returns than cash and 
fixed interest with the potential for some capital growth. Property should be seen as a 
medium to high risk investment. 

• Australian shares, usually listed on the Australian Securities Exchange (ASX). Shares offer 
the potential for long-term growth and income, but because the price of shares can rise 
and fall, should be considered high risk. 

• International shares, listed on foreign exchanges like the New York Stock Exchange. Like 
Australian shares, International shares offer long-term growth potential, but the price 
may vary significantly. As such, they should be considered high risk. 
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Pensions & Income  

Streams  

Can I make a lump sum 
withdrawal from my TTR 
Pension? 

Transition to Retirement pensions are non-commutable, which means it generally not possible 
to make withdrawals on top your regular pension payment. Withdrawals may be possible in the 
case of a family law payment split, or if the account has an unrestricted non-preserved benefit. 

It may also be possible to transfer the TTR back into an accumulation Super fund.  

Can I receive a pension 
and the government Age 
Pension? 

 

Yes, you can. In fact most senior Australians receive at least a part Age Pension. An account-
based pension can be useful in providing tax-effective income to supplement the Age Pension 
as well as giving you access to your retirement savings should you need to make a withdrawal. 

Although the Age Pension is subject to both an income test and an assets test, account-based 
pensions benefit from concessional income test treatment, and if you draw down the balance 
over time, the impact of the assets test will reduce. 

Maximising your retirement income, including optimising entitlement to the Age Pension, is a 
specialist task. It needs to take into account your tolerance to investment risk, likely longevity 
and need to access capital in the future. Our experts can help you map out a retirement plan 
that will make the most of your Super. 

Do I need to inform 
Centrelink about my 
pension payments? 

Legally, you’re obliged to notify Centrelink within 14 days if your circumstances change. Once 
your pension commences, you should provide Centrelink with a ‘Centrelink Schedule’ which 
states the balance of your fund, together with details of regular payments. 

From 1 January 2019, Centrelink’s review process has become automated, which means your 
pension provider will electronically provide details of your account twice each year. 

You don’t need to notify Centrelink each time you receive a pension payment. If you make a 
lump-sum withdrawal or your balance falls, it is in your interests to notify Centrelink (you may be 
eligible for an increase in Age Pension). 

How do I find out if I 
qualify for Age Pension? 

To qualify for Age Pension, you need to have reached Age Pension age (currently 66 years and 6 
months, but progressively rising to 67 depending on when you were born). You also need to be 
an Australian resident for at least ten years, and have income and assets below certain limits. 

The income and assets tests change regularly, as do the rules governing how different 
investments are assessed. 
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Centrelink’s Financial Information Service (FIS) can provide free information about Centrelink’s 
rules, and give you an indication of whether you may be eligible for Age Pension. 

How do I move from a 
TTR pension to a 
pension? 

When you reach age 65, your Transition to Retirement Pension will automatically convert to a 
standard Pension account. If you meet a condition of release (such as retiring from the 
workforce) before then, you can ask your fund to convert your TTR to a standard Pension. 

How does the Age 
Pension work? 

To qualify for Age Pension, you need to have reached Age Pension age (currently 66 years and 6 
months, but progressively rising to 67 depending on when you were born). You also need to be 
an Australian resident for at least ten years, and have income and assets below certain limits. 

The income and assets tests change regularly, as do the rules governing how different 
investments are assessed. 

Centrelink’s Financial Information Service (FIS) can provide free information about Centrelink’s 
rules, and give you an indication of whether you may be eligible for Age Pension. 

How much are you taxed 
when you withdraw your 
super? 

Once you reach age 60, any withdrawals from Super are tax-free (different rates may apply to 
some untaxed government funds). 

If you’re below 60 but you’ve reached your Preservation Age (between 55 and 60, depending on 
when you were born) you can withdraw up to $205,000 tax-free. Amounts over that threshold 
are taxed at 17% or your marginal tax rate, whichever is lower. 

There are limited circumstances (including severe financial hardship) where you can withdraw 
funds from Super before you reach Preservation age. Withdrawals before Preservation Age are 
taxed at 22% or your marginal tax rate, whichever is lower. 

Although you can withdraw from Super when you reach your Preservation Age, there may be 
better options – you can commence payment of an account-based pension, where fund 
earnings are tax-free. Talk to our experts about the best strategy for you. 

How will the income and 
assets test affect my 
eligibility for Age 
Pension? 

The income and assets tests are designed to ensure the Age Pension is restricted to those in 
need of income support in retirement. 

Once your income from all sources reaches a certain level, your Age Pension will begin to reduce. 
Once income reaches a higher threshold, the Pension ceases to be payable. 
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Most assets (with the exception of the family home) are assessable under the assets test. Once 
assets reach a threshold, the Pension begins to reduce and ceases to be payable when assets 
reach a higher threshold. 

Where the application of both income and assets tests results in a reduction of the Age Pension 
payable, the test producing the lower rate is applied. 

There are strategies which can maximise your receipt of Age Pension, including the use of 
annuities and the Pension Loans Scheme. Our experts can help you choose the best strategy for 
your personal situation. 

Is the Age Pension fixed 
or indexed? 

The Age Pension is increased twice each year, in March and September. The increase is based on 
the increase in the Consumer Price Index or the Pensioner and Beneficiary Living Cost Index, 
whichever is higher. 

Preservation Age Preservation Age is the age when you can access your super if you have permanently retired. 
Preservation Age is between 55 and 60, depending on when you were born: 

If your birthdate is Your Preservation Age is 

Before 1 July 1960 55 

Between 1 July 1960 and 30 June 1961 56 

Between 1 July 1961 and 30 June 1962 57 

Between 1 July 1962 and 30 June 1963 58 

Between 1 July 1963 and 30 June 1964 59 

On or after 1 July 1964 60 
 

What comes out of my 
pension account? 

Regular pension payments, plus administration and investment fees charged by the fund. Any 
taxes or ATO penalties will also be deducted. 



 
 
 
 

 14 

www.moneygps.com.au 

What happens if I die 
before my pension 
account runs out? 

When you start your pension, you can nominate a Reversionary Beneficiary, usually your spouse 
or a dependant. This way if you die, payment will continue to your beneficiary. 

If you don’t nominate a Reversionary Beneficiary, the balance of your account will usually be paid 
to your dependants or the executor of your estate. 

There are pros and cons to nominating a Reversionary Beneficiary. We suggest talking to our 
experts before you make a decision. 

What is Age Pension 
means testing? 

To ensure the Age Pension is restricted to older Australians who need income support, the 
government introduced ‘means testing’. Currently, means testing involves using an assets test 
(which assess the total value of assets, excluding the family home) and an income test (which 
assesses income from all sources). Once income and assets reach a certain level, payment is 
reduced. Above a certain threshold, no Age Pension is payable. 

What is a Transition to 
Retirement Pension? 

A Transition to Retirement Pension (TTR) is a tax-effective way of drawing on your Super balance 
while still working (possibly on a part-time basis). 

A TTR can be a great way to top up your income if you cut your work hours back. 

Each year you draw between 4% and 10% of the TTR as income, and if you’re aged 60 or above, 
the pension income is tax-free. You can ‘commute’, or transfer the TTR back to a Super fund at 
any time. 

Some middle to higher income earners may benefit from making concessional contributions to 
a Super fund while they are receiving a TTR. Our experts can help you decide if a TTR is right for 
you. 

What is an account-
based income 
stream/account-based 
pension? 

An account-based income stream, often called an account-based pension or allocated pension, 
is a regular retirement income paid from a Super fund. 

The balance of the income stream can go up and down depending on the type of  investments 
held inside the fund, and how much money you withdraw. There is a minimum pension payable 
from the fund each year which is worked out based on your age (for example, the minimum 
pension for someone 64 or under is 4% of the account balance). 
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To start an account-based pension you generally need to have reached a certain age (called your 
Preservation age) and be retired from the workforce. 

Most funds allow you to choose how often you receive payments; usually monthly, quarterly, 
half-yearly or yearly. In most cases you can make lump-sum withdrawals at any time, although 
your fund may have a minimum withdrawal amount. 

Earnings of account-based income streams are tax-free, and the pension you receive is not 
subject to income tax. 

What is an allocated 
pension? 

An allocated pension (usually called an account-based pension these days) is an income stream 
paid from your Super fund. 

The balance of the pension can go up and down depending on the type of  investments held 
inside the fund, and how much money you withdraw. There is a minimum pension payable from 
the fund each year which is worked out based on your age (for example, the minimum pension 
for someone 64 or under is 4% of the account balance). 

To start an allocated pension you generally need to have reached a certain age (called your 
Preservation age) and be retired from the workforce. 

Most funds allow you to choose how often you receive payments; usually monthly, quarterly, 
half-yearly or yearly. In most cases you can make lump-sum withdrawals at any time, although 
your fund may have a minimum withdrawal amount. 

Earnings of allocated pensions are tax-free, and the pension you receive is not subject to income 
tax. 

What is an annuity? An annuity is a guaranteed income stream paid by a Life Insurance company. In return for 
payment of a lump sum (which may be from a Super account), the insurance company 
guarantees to pay a regular income for a certain period of time. 

Annuities may be paid until you die (a lifetime annuity), for an agreed period such as ten years (a 
fixed term annuity) or for your life expectancy (a life expectancy annuity). 

Annuities are not as flexible as account-based income streams because the payment terms are 
usually fixed at the time of investment (some annuities may provide for annual increases, such 
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as a fixed percentage or the rate of inflation). There could also be restrictions on making 
withdrawals, or in some cases, no withdrawals are possible. 

Because annuities are highly secure, they are suited to retirees looking for a regular income, but 
aren’t comfortable with the ups and downs of financial markets. Although annuities are 
‘guaranteed’, that guarantee is provided by the insurance company selling the product, not the 
government. So it’s important to consider the ability of the insurance company to continue 
paying regular income for possibly decades into the future. 

Annuities may offer some advantages under the Age Pension income and assets tests. Talk to us 
about how an annuity could make a difference to your retirement income and maximise your 
entitlement to Age Pension. 

What is the Age Pension 
age test? 

To qualify for Age Pension, you need to be a certain age. Current Age Pension age is 66 years and 
six months. Qualifying age will rise to 67 over the next four years depending on your date of 
birth: 

If your birthdate is You’ll be old enough at 

1 July 1952 to 31 December 1953 65 years and six months 

1 January 1954 to 30 June 1955 66 years 

1 July 1955 to 31 December 1956 66 years and six months 

From 1 January 1957 67 years 
 

What is the Age Pension 
assets test? 

The income and assets tests are designed to ensure the Age Pension is restricted to those in 
need of income support in retirement. 

Most assets (with the exception of the family home) are assessable under the assets test. Once 
assets reach a threshold, the Pension begins to reduce and ceases to be payable when assets 
reach a higher threshold. 

Where the application of both income and assets tests results in a reduction of the Age Pension 
payable, the test producing the lower rate is applied. 
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There are strategies which can maximise your receipt of Age Pension, including the use of 
annuities and the Pension Loans Scheme. Our experts can help you choose the best strategy for 
your personal situation. 

What is the Age Pension 
deemed income test? 

Deeming is a way of assessing income from financial investments used to assess entitlement to 
the Age Pension under the income test. 

Rather than look at the actual investment income received, the investment is deemed, or 
assumed, to generate a certain return. This means most investments are treated the same way, 
which removes incentives to invest purely to get a higher Age Pension. Investment returns 
higher than the deemed rate aren’t assessed as income. 

Deeming applies to money in bank accounts, term deposits, shares, managed funds and 
account-based income streams. 

The deeming rates are adjusted from time to time to align with available investment returns. 

The current deeming rate (for a couple receiving Age Pension) is 0.25% for the first $93,600 of 
financial assets, with anything over $93,600 deemed to earn 2.25% 

What is the Age Pension 
income test? 

The income and assets tests are designed to ensure the Age Pension is restricted to those in 
need of income support in retirement. 

Once your income from all sources reaches a certain level, your Age Pension will begin to reduce. 
Once income reaches a higher threshold, the Pension ceases to be payable. 

Where the application of both income and assets tests results in a reduction of the Age Pension 
payable, the test producing the lower rate is applied. 

There are strategies which can maximise your receipt of Age Pension, including the use of 
annuities and the Pension Loans Scheme. Our experts can help you choose the best strategy for 
your personal situation. 

What is the Age Pension? The Age Pension is the main government income support payable to Australians who have 
reached a certain age. 
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To qualify for payment of Age Pension, you need to have reached Age Pension age (currently 66 
years and six months, rising to 67 over the next four years). You also need to be an Australian 
resident (normally for at least ten years) and have income and assets below certain limits. 

Most retirees benefit from at least part-payment of Age Pension. 

 

When are payments from 
a TTR pension made? 

Depending on the fund, you can usually choose to be paid bi-monthly, monthly, quarterly, half-
yearly or yearly. 

Which TTR strategy suits 
me the best? 

Transition to Retirement strategies can be a great way of cutting back your hours as you 
approach retirement, while maintaining your income and still growing your Super balance. 

There is no single strategy that works for everybody. We suggest you talk to our experts about 
what will give you the best outcome.  

Why should I take out a 
Pension? 

An account-based pension is a great way to provide tax-effective income in retirement. Pensions 
are often used to supplement income from the Age Pension. 

Most funds allow you to choose how often you receive payments; usually monthly, quarterly, 
half-yearly or yearly. In most cases you can make lump-sum withdrawals at any time, although 
your fund may have a minimum withdrawal amount. 

Earnings of account-based income streams are tax-free, and the pension you receive is not 
subject to income tax. 

Account-based income 
streams 

An account-based income stream, often called an account-based pension or allocated pension, 
is a regular retirement income paid from a Super fund. 

The balance of the income stream can go up and down depending on the type of  investments 
held inside the fund, and how much money you withdraw. There is a minimum pension payable 
from the fund each year which is worked out based on your age (for example, the minimum 
pension for someone 64 or under is 4% of the account balance). 

To start an account-based pension you generally need to have reached a certain age (called your 
preservation age) and be retired from the workforce. 
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Most funds allow you to choose how often you receive payments; usually monthly, quarterly, 
half-yearly or yearly. In most cases you can make lump-sum withdrawals at any time, although 
your fund may have a minimum withdrawal amount. 

Earnings of account-based income streams are tax-free, and the pension you receive is not 
subject to income tax.  

Age Pension age The current eligibility age for the Age Penson is 66 years and six months. Qualifying age will rise 
to 67 on 1 January 2023.  

If your birthdate is You’ll be old enough at 

1 July 1952 to 31 December 1953 65 years and six months 

1 January 1954 to 30 June 1955 66 years 

1 July 1955 to 31 December 1956 66 years and six months 

From 1 January 1957 67 years 
 

Allocated pensions Allocated pensions are account-based income streams that provide regular income and flexible 
withdrawal options for retirees. Allocated pensions can generally only be started once you have 
retired after you reach a certain age (called your Preservation Age), and must pay a percentage 
of the account balance as a pension each year. The minimum percentage rises as you get older, 
so it’s likely the balance of your allocated pension will fall over time. 

Allocated pensions are sometimes used alongside other retirement income products such as 
annuities to maximise Age Pension entitlement. The rules can be complex, and we suggest 
seeking our expert advice before committing to this type of product. 

Am I eligible for the Age 
Pension? 

To qualify for payment of Age Pension, you need to have reached Age Pension age (currently 66 
years and six months, rising to 67 on 1 January 2023). You also need to be an Australian resident 
(normally for at least ten years) and have income and assets below certain limits. 

Annuities An annuity is a guaranteed income stream paid by a Life Insurance company. In return for 
payment of a lump sum (which may be from a Super account), the insurance company 
guarantees to pay a regular income for a certain period of time. 
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Annuities may be paid until you die (a lifetime annuity), for an agreed period such as ten years (a 
fixed term annuity) or for your life expectancy (a life expectancy annuity). 

Annuities are not as flexible as account-based income streams because the payment terms are 
usually fixed at the time of investment (some annuities may provide for annual increases, such 
as a fixed percentage or the rate of inflation). 

Because annuities are highly secure, they are suited to retirees looking for a regular income, but 
aren’t comfortable with the ups and downs of financial markets. Although annuities are 
‘guaranteed’, that guarantee is provided by the insurance company selling the product, not the 
government. So it’s important to consider the ability of the insurance company to continue 
paying regular income for possibly decades into the future. 

Regulatory Who is APRA? APRA stands for Australian Prudential Regulatory Authority. APRA is the Federal Government 
body that supervises banks, insurance companies and superannuation funds (except self-
managed funds). APRA’s role includes protecting the interests of Super fund members 

Who is ASIC? ASIC stands for Australian Securities and Investments Commission. ASIC is the Federal 
Government body responsible for regulating and enforcing Australia’s Corporations Laws which 
cover financial markets, financial products and services. ASIC licences and monitors financial 
services businesses to ensure they operate efficiently, honestly and fairly. 

Who is AFCA AFCA considers complaints that previously would have been handled by the Financial 
Ombudsman Service, the Credit and Investments Ombudsman and the Superannuation 
Complaints Tribunal. They are the dispute resolution scheme for financial services and consider 
complaints about: 

• credit, finance and loans 
• insurance 
• banking deposits and payments 
• investments and financial advice 
• superannuation 

 

AFCA can be contacted on  1800 931 678 (free call). 
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Retirement 

 

How long will my pension 
last? 

How long your pension lasts depends on your age, how the investments in your fund perform, 
and how much money you withdraw. 

As you get older, Superannuation rules require you to draw a higher proportion of the fund 
balance as a pension each year. This means your balance is likely to fall as time passes. Although 
you’re required to draw your funds each year, there’s no obligation to spend them! Older retirees 
tend to have lower expenses, and it’s possible that your savings will grow over time as your 
pension balance reduces. 

Our experts can help develop a retirement strategy that takes your pension balance into 
account, as well as considering possible future costs like aged care and health care costs. 

How long will my 
retirement savings last? 

Different retirees have different spending habits – some splash out on overseas travel; others are 
happy to holiday near home. 

So your retirement strategy should consider both your medium-term plans, as well as potential 
longer-term costs like aged care. 

If an account-based pension is the mainstay of your retirement income, as you get older, 
Superannuation rules require you to draw a higher proportion of the fund balance as a pension 
each year. This means your balance is likely to fall as time passes.  

Although you’re required to draw your funds each year, there’s no obligation to spend them! 
Older retirees tend to have lower expenses, and it’s possible that your savings will grow over time 
as your pension balance reduces. 

Our experts can help develop a retirement strategy that takes your pension balance into 
account, as well as considering possible future costs like age care and health care costs. 

How much Super will I 
need in retirement? 

How much Super you need will depend on where you want to live in retirement, what sort of 
lifestyle you’re aiming for and whether you own your own home. 

The Association of Superannuation Funds of Australia (ASFA) researches the living expenses of 
retirees, and provides a guide as to how much might be needed to support both a modest, and a 
comfortable retirement. 
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According to ASFA, a single retiree will need a lump sum of $545,000 to fund a comfortable 
retirement, with couples needing $640,000. Both those examples assume home ownership and 
receipt of a part Age Pension. 

But remember – those numbers are only a guide, and most people currently retire with 
significantly lower Super balances. 

Working out a retirement strategy can be complex, and our expert advisers can help you get the 
best outcomes for you – even if you only have a modest amount of Super. 

How much Super will I 
need when I retire? 

How much Super you need will depend on where you want to live in retirement, what sort of 
lifestyle you’re aiming for and whether you own your own home. 

The Association of Superannuation Funds of Australia (ASFA) researches the living expenses of 
retirees, and provides a guide as to how much might be needed to support both a modest, and a 
comfortable retirement. 

According to ASFA, a single retiree will need a lump sum of $545,000 to fund a comfortable 
retirement, with couples needing $640,000. Both those examples assume home ownership and 
receipt of a part Age Pension. 

But remember – those numbers are only a guide, and most people currently retire with 
significantly lower Super balances. 

Working out a retirement strategy can be complex, and our expert advisers can help you get the 
best outcomes for you – even if you only have a modest amount of Super. 

What is a pre-retiree? A pre-retiree is someone who’s approaching retirement, while still in the workforce. It’s a time for 
planning ahead – making sure you’re on track for a comfortable retirement. Some pre-retirees 
choose to transfer their Super to a more conservative investment option. 

What is a transition to 
retirement strategy? 

A Transition to Retirement strategy is a tax-effective way of drawing on your Super balance while 
still working (possibly on a part-time basis). 

It  can be a great way to top up your income if you cut your work hours back, while continuing to 
build your Super balance. 
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What is the 
Commonwealth Seniors 
Health Card? 

The Commonwealth Seniors Health Card (CSHC) is a concession provided to some older 
Australians to help access cheaper health services. 

To qualify for a CSHC, you need to have reached Age Pension age, meet an income test, and not 
be eligible for an Age Pension. 

What is the Pensioner 
Concession Card? 

A Pensioner Concession Card is provided to some income support recipients to help with the 
cost of health care. It is available to Age Pensioners, Disability Support Pensioners and some 
single parents. 

The main benefit of the card is access to cheaper medicine under the Pharmaceutical Benefits 
scheme, however state and territory governments and local councils may offer discounts on 
utility bills, public transport, rates and motor vehicle registration. 

What is the Seniors Card? Each state and territory has a Seniors Card, which provides transport concessions plus a range of 
discounts from participating businesses. 

To be eligible you must have reached age 60 and not be working more than a set number of 
hours each week. 

Superannuation – 
General Information 

 

Am I eligible for 
superannuation? 

From 1 July 2022, your employer may need to contribute to your super regardless of how much 
you are paid per month. If you're under 18, you need to work more than 30 hours in a week to be 
eligible. 

These contributions, called Superannuation Guarantee payments, are compulsory regardless of 
whether you’re a full-time, part-time or casual employee. Temporary residents also qualify. 

SG payments are currently 10.5% of your pay (not including overtime) and are scheduled to rise 
to 12% in 2025. 

Super is the foundation of a successful retirement, so it’s important to keep track of it, including 
making sure it’s being paid regularly (employers must make payments at least every three 
months). To help you keep on top of your Super, we send our advice clients an SMS each time an 
employer contribution is make. 
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At what age can you 
access your super? 

Super is designed to be a long-term investment, and is generally not available until you retire 
from the workforce. 

If you’ve reached your Preservation Age (which is between 55 and 60 depending on when you 
were born) and retired from work, you can access your Super. At age 65 you can access your 
money whether you’ve retired or not. 

In some limited circumstances, it is possible to make withdrawals before retirement. These 
include severe financial hardship, compassionate grounds, disability or having a terminal 
medical condition. Tax may be payable on withdrawals before Preservation Age.  

Binding Death Benefit 
Nomination 

Unlike most of your personal possessions and assets, your Will does not dictate who receives 
your Super in the event of your death. Instead, the Trustees of your Super fund will distribute 
your money at their discretion (subject to the terms of your Super fund’s Trust Deed). 

You can nominate who you’d like to receive your benefit, but while the Trustees will take that 
into account, they are not obliged to follow your wishes. 

If you’d like certainty as to where your money goes in the event of your death, you need to 
consider a Binding Death Benefit Nomination. If you nominate either a dependant or your 
personal legal representative, the Super fund has no discretion, and will pay your money to that 
person or persons. Binding Death Benefit Nominations need to be in writing, and must be 
renewed every three years to remain valid. 

Can I access Super early 
for mortgage assistance? 

Yes, under certain circumstances. You may be able to access your Super on compassionate 
grounds to prevent the foreclosure or forced sale of your home, and you aren’t able access funds 
to meet the payments from anywhere else. The ATO is responsible for assessing claims on 
compassionate grounds. 

Can I access my Super 
before I retire? 

Because Super is to help fund your retirement, if you’re still working, it generally can’t be 
withdrawn until age 65. You may also be able to access your Super if you’ve retired and reached 
your Preservation Age, which is between 55 and 60 depending on when you were born. 

Under certain limited circumstances, such as severe financial hardship, it may be possible to 
access some or all of your super before you retire. 
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You should be wary of schemes that claim to help you access your super while you’re still 
working. 

Can I access my Super 
benefits to buy a house? 

Because Super is designed to supplement your retirement income, you generally can’t access 
your funds until you retire. The government’s First Home Super Saver scheme (FHSS) is an 
exception – it was introduced to help first home buyers boost their deposit by using their Super 
fund. 

Eligible individuals can contribute up to $15,000 each year (up to a maximum of $30,000) then 
later withdraw the proceeds to put towards a home deposit. Either personal contributions or 
salary sacrifice contributions are eligible. 

The FHSS scheme can be complex – for example, if you later decide not to buy a home, your 
contribution may remain preserved in Super until you retire. We recommend talking to our 
experts to see if the scheme will work for you. 

Can I access my Super to 
reduce my mortgage? 

Because Super is to help fund your retirement, if you’re still working, it generally can’t be 
withdrawn until age 65. You may also be able to access your Super if you’ve retired and reached 
your Preservation Age, which is between 55 and 60 depending on when you were born. 

If you are unable to make your mortgage payments, you may be able to access your Super on 
compassionate grounds to prevent the foreclosure or forced sale of your home. You’ll need to 
show that you aren’t able access funds to meet the payments from anywhere else. The ATO is 
responsible for assessing claims on compassionate grounds 

Can I choose my own 
Superannuation fund? 

Although some awards and workplace agreements require you to be a member of a particular 
fund, most employees can choose their own fund. If you don’t make a nomination when you 
start a job, your employer will open an account on your behalf in their default fund, even if you 
already have a Super account elsewhere. 

Having two or more Super funds can mean multiple sets of fees and insurance premiums, and 
those costs can make a big difference to your final retirement balance. Talk to our experts about 
how you can consolidate all your Super into a single great-performing fund. 

Can I control my Super? Most Super funds offer a broad range of investment options – ranging from highly secure to 
aggressive growth. Many funds also allow you to invest in Australian shares. So you can decide 
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on the type of investments your super is invested in, leaving the running of the fund to the 
experts. 

You can also move your investments if your circumstances change, with most funds providing 
no cost, or inexpensive ‘switching’ between investment options. 

Some people who are looking for more control over their Super choose to open a self-managed 
fund, often to buy a single property. To manage your own fund requires a great deal of time and 
knowledge, and an SMSF is unlikely to be cost-effective for balances below $500,000. Buying a 
single property also increases risk, as your money isn’t diversified across a number of different 
investment types. 

Can I nominate a person 
to receive my 
Superannuation if I die? 

You can nominate who you’d like to receive your benefit, but while the Trustees of your Super 
fund will take that into account, they are not obliged to follow your wishes. 

If you’d like certainty as to where your money goes in the event of your death, you need to 
consider a Binding Death Benefit Nomination. If you nominate either a dependant or your 
personal legal representative, the Super fund has no discretion, and will pay your money to that 
person or persons. Binding Death Benefit Nominations need to be in writing, and must be 
renewed every three years to remain valid. 

Can I split my Super 
benefits with my spouse? 

 

You can’t transfer lump sums from your accumulated Super balance to your spouse except in 
very limited circumstances (such as a Family Law Super Payment). 

You can split up to 85% of any before-tax contributions (often called concessional contributions) 
with your partner each year. To arrange the split, you’ll need to complete the ATO’s 
Superannuation contributions splitting application form. Splitting your contributions does not 
reduce your contributions cap (a limit of $25,000 in deductible contributions which can be made 
each year). 

After-tax contributions (called non-concessional contributions) can’t be split. 

Can I split my Super 
contributions with my 
spouse? 

 

Yes, you can split up to 85% of any before-tax contributions (often called concessional 
contributions) with your partner each year. To arrange the split, you’ll need to complete the 
ATO’s Superannuation contributions splitting application form. Splitting your contributions does 
not reduce your contributions cap (a limit of $25,000 in deductible contributions which can be 
made each year). 
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After-tax contributions (called non-concessional contributions) can’t be split. 

Can I take money out of 
my Super before I retire? 

 

Because Super is to help fund your retirement, if you’re still working, it generally can’t be 
withdrawn until age 65. You may also be able to access your Super if you’ve retired and reached 
your Preservation Age, which is between 55 and 60 depending on when you were born. 

Under certain limited circumstances, such as severe financial hardship, it may be possible to 
access some or all of your super before you retire. 

You should be wary of schemes that claim to help you access your super while you’re still 
working. 

Can Superannuation be 
accessed early? 

 

Because Super is to help fund your retirement, if you’re still working, it generally can’t be 
withdrawn until age 65. You may also be able to access your Super if you’ve retired and reached 
your Preservation Age, which is between 55 and 60 depending on when you were born. 

Under certain limited circumstances, such as severe financial hardship, it may be possible to 
access some or all of your super before you retire. 

You should be wary of schemes that claim to help you access your super while you’re still 
working. 

Can you access your 
Superannuation before 
retirement? 

 

Because Super is to help fund your retirement, if you’re still working, it generally can’t be 
withdrawn until age 65. You may also be able to access your Super if you’ve retired and reached 
your Preservation Age, which is between 55 and 60 depending on when you were born. 

Under certain limited circumstances, such as severe financial hardship, it may be possible to 
access some or all your super before you retire. 

You should be wary of schemes that claim to help you access your super while you’re still 
working. 

Conditions of Release 

 

Under our Superannuation laws, a ‘condition of release’ must be met before preserved Super can 
be withdrawn. 

The most common conditions of release are: 

• Retiring after Preservation Age 
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• Reaching age 65 
• Ceases an employment arrangement on or after the age of 60 
• Reaching Preservation Age and commencing a Transition to Retirement Pension 

 

Consolidate your Super 

 

Having more than one Super fund can mean you’re paying multiple fees and charges, in 
addition to extra insurance premiums. 

Those extra costs can really add up, and reduce your final retirement balance by tens of 
thousands of dollars. 

By ‘rolling over’ your Super into a single great-performing Super fund, you can keep your Super 
on track and cut your costs. Before rolling over, it’s important to make sure you’re not losing any 
extra benefits like additional employer contributions or valuable insurance cover 

Our experts can help you choose the fund that’s right for you and your circumstances. 

Do I have to have Super? If you’re eligible to receive SG payments from your employer, then you must have a Super fund. 

If you don’t choose your own fund, your employer will enrol you in a default fund where the 10.5% 
SG contributions will be paid. 

Some employment arrangements also require you to contribute to a fund to benefit from 
increased employer contributions.  

In most cases, you’re not required to make any contributions to Super. But it’s worth 
remembering Super is the most tax-effective way of saving for your retirement. 

Do I have to pay tax 
when I withdraw my 
Super? 

Once you reach age 60, any withdrawals from Super are tax-free (different rates may apply to 
some untaxed government funds). 

If you’re below 60 but you’ve reached your Preservation Age (between 55 and 60, depending on 
when you were born) you can withdraw up to $205,000 tax-free. Amounts over that threshold 
are taxed at 17% or your marginal tax rate, whichever is lower. 
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There are limited circumstances (including severe financial hardship) where you can withdraw 
funds from Super before you reach Preservation age. Withdrawals before Preservation Age are 
taxed at 22% or your marginal tax rate, whichever is lower. 

Although you can withdraw from Super when you reach your Preservation Age, there may be 
better options – you can commence payment of an account-based pension, where fund 
earnings are tax-free. Talk to our experts about the best strategy for you. 

Do I have to withdraw my 
Super when I turn 65? 

No, in fact you can keep contributing to Super until age 75. 

Even after retirement, you’re not required to take your money out of your Super fund. You can 
leave it (where earnings are subject to a maximum tax rate of 15%) or commence payment of an 
account-based pension (where the earnings aren’t taxed). 

Do I need to provide my 
tax file number? 

Providing your TFN to your Super fund isn’t compulsory, but it’s highly advisable. Your TFN allows 
your fund to process contributions more efficiently, and it’s easier for you to keep on top of your 
super and track down lost accounts. 

If your fund doesn’t have your TFN, any employer contribution will be subject to penalty rates of 
tax, and the fund won’t accept personal contributions. You also won’t be able to access the 
government co-contribution. 

Does Superannuation get 
taxed? 

Super is taxed concessionally to encourage people to save for their retirement. The tax rate is 15% 
(lower than marginal tax rates) and is often effectively lower due to the application of various 
rebates and franking credits. 

Tax applies to before-tax contributions (concessional contributions) which include SG payments, 
salary sacrifice amounts and personal contributions which you claim a tax deduction for. As an 
example, if you ‘salary sacrifice’ $10,000 into Super, 15% tax will be deducted ($1,500) leaving 
$8,500 to be invested. 

After-tax (non-concessional contributions) aren’t subject to tax when paid to your Super fund. 

Fund earnings are taxed at 15%, but may be reduced due to rebates and franking credits. This 
contrasts with money invested in your own name, which is taxed at your marginal tax rate. 
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Once you retire (after the age of 60) your funds are available free of tax. If you use your Super to 
start an account-based pension, the earnings of the pension fund are tax-free, and you receive 
the income free of tax. 

Does the contributions 
cap apply from January 
to December, or July to 
June? 

The contributions cap is based on contributions made over a financial year – between 1 July and 
30 June the following year. 

How does 
superannuation work? 

Superannuation is a special type of investment fund designed to help you save for retirement. 

Super benefits from tax concessions which help your savings grow, but your money is generally 
locked up until you retire. Here’s how it works: 

Your employer makes SG payments of 10.5% to your fund. You can also make payments through 
salary sacrifice, or tax-deductible personal contributions. 

You can boost your savings by adding regular payments or lump sums at any time. 

Some money comes out – there is a 15% tax on deductible contributions, plus administration fees 
and the cost of insurance. The balance is invested (you generally have a wide range of 
investment options), and over years and decades, your savings will grow with compound 
interest. 

When you retire, the contributions plus earnings are available to you tax-free. 

How can I boost my 
superannuation? 

If you’re just starting out in the workforce then your employer’s 10.5% SG contributions should 
grow into a sizeable lump sum when you retire. 

But if you’re a bit older, or have spent time out of the workforce, then boosting your Super 
balance can make a big difference to your retirement payout. 

You can make additional contributions through a salary sacrifice arrangement with your 
employer, or make personal contributions (you can claim them as a tax deduction). 

Fees and insurance premiums can add up over time, so it’s important to make sure you’re in a 
Super fund that isn’t charging high fees. If you’ve got more than one Super fund, then you’re 
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paying duplicate fees and insurance premiums. Talk to us about how you can consolidate your 
Super, and put a retirement strategy in place. 

How do I claim my 
Superannuation benefits? 

Because Super is intended to help fund your retirement, there are restrictions on when you can 
withdraw your funds. 

Generally, you can’t access your savings until you have reached your Preservation Age (between 
55 and 60, depending on when you were born) and retired. Once you reach 65, you can claim 
your Super benefit at any time. 

In some exceptional circumstances, like severe financial hardship, you may be able to access 
some of your Super before you retire. 

How do I consolidate all 
my Super funds into one 
account? 

Having more than one Super fund can mean you’re paying multiple fees and charges, in 
addition to extra insurance premiums. Those extra costs can really add up, and reduce your final 
retirement balance by tens of thousands of dollars. 

Before consolidating your Super, it’s important to make sure you’re not losing any extra benefits 
like additional employer contributions or valuable insurance cover. 

It’s also a good idea to make sure your funds have your tax file number. Your fund will be able to 
help you consolidate your other accounts (often it can be done quickly online), or our experts can 
help you choose the fund that’s right and guide you through the process. 

How do I find my lost 
Super? 

There’s a lot of lost Super out there – it adds up to billions of dollars. Some of it might be yours. 

Perhaps you’ve forgotten about it, or been paid Super from a short-term job years ago. 

Fortunately, it’s easy to track it down and consolidate it into one fund. You can ask your current 
fund to help – most funds have an online tool to help you find lost or missing super. 

If you have a MyGov account, you’re able to find lost Super there. 

Or we can help. Our experts can guide you through the process, and help you find a great-
performing fund that will get your retirement plans on track. 
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How do I know if I have 
enough Super? 

There’s no correct answer! How much Super you need will depend on where you want to live in 
retirement, what sort of lifestyle you’re aiming for and whether you own your own home. 

The Association of Superannuation Funds of Australia (ASFA) researches the living expenses of 
retirees, and provides a guide as to how much might be needed to support both a modest, and a 
comfortable retirement. 

According to ASFA, a single retiree will need a lump sum of $545,000 to fund a comfortable 
retirement, with couples needing $640,000. Both those examples assume home ownership and 
receipt of a part Age Pension. 

But remember – those numbers are only a guide, and most people currently retire with 
significantly lower Super balances. 

Working out a retirement strategy can be complex, and our expert advisers can help you get the 
best outcomes for you – even if you only have a modest amount of Super. 

How do I know if a self-
managed super fund 
(SMSF) is right for me? 

Running your own Super fund gives you total control over your investment decisions. But with 
that control comes a lot of responsibility. 

As the Trustee of your own fund, you’ll be required to develop, implement and monitor an 
investment strategy. You’ll be responsible for ensuring the fund’s compliance with the law, as 
well as lodging tax and regulatory returns. 

While you can outsource some of those functions, you remain responsible for them. 

Running your own SMSF is rarely cost-effective for balances below $500,000, and government 
data confirms self-managed funds generate lower returns than other funds. 

Most public offer Super funds offer a wide range of investment choices (including direct shares), 
and you should consider whether the extra workload and cost of running an SMSF is in your best 
interest. 

How do I know if my 
Super is being paid on 
time? 

Employers are legally required to make SG payments of 10.5% at least quarterly, and are 
penalised by the ATO if they don’t pay by the due date. 
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While most employers do the right thing, some do not – so it’s a good idea to regularly cheque 
your payslips to see if the correct amount of Super is being paid. If you think you’re not being 
paid the correct rate, you could ask your employer how much they are paying, and how often. 

If you’re not being paid your Super on time, contact the ATO hotline on 13 10 20. 

How is Super taxed? Super is taxed concessionally to encourage people to save for their retirement. The tax rate is 15% 
(lower than marginal tax rates) and is often effectively lower due to the application of various 
rebates and franking credits. 

Tax applies to before-tax contributions (concessional contributions) which include SG payments, 
salary sacrifice amounts and personal contributions which you claim a tax deduction for. As an 
example, if you ‘salary sacrifice’ $10,000 into Super, 15% tax will be deducted ($1,500) leaving 
$8,500 to be invested. 

After-tax (non-concessional contributions) aren’t subject to tax when paid to your Super fund. 

Fund earnings are taxed at 15%, but may be reduced due to rebates and franking credits. This 
contrasts with money invested in your own name, which is taxed at your marginal tax rate. 

Once you retire (after the age of 60) your funds are available free of tax. If you use your Super to 
start an account-based pension, the earnings of the pension fund are tax-free, and you receive 
the income free of tax. 

How is the 
Superannuation 
Guarantee calculated? 

The Superannuation Guarantee is currently 10.5% of Ordinary Time Earnings (OTE). OTE includes 
your normal pay, plus any commissions, loadings or allowances. It does not include overtime. 

How long will it take my 
fund to receive my 
contribution? 

If you make a contribution by BPAY, you should allow two business days. If paying by cheque, 
then take into account possible postage times, as well as the time taken for the cheque to clear. 

How often can I change 
my investments? 

It depends on your Super fund, but most funds allow you to make switches at least monthly. 
Some funds will allow you to change your investments more often. 
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How often should I 
change my investments? 

Most Super funds offer a wide range of investment options – from highly secure to aggressive 
growth. Over the long term, options with a higher exposure to assets like shares and property 
should provide better returns than more conservative options. 

Balanced funds offer a mix between shares and property, and lower risk investments like cash 
and fixed interest. If you haven’t nominated a particular investment option in your Super fund, 
your money’s likely to be in a balanced fund.  

If you’ve got years or even decades until retirement, you’re likely to get better outcomes by 
investing in a growth option.  

As retirement becomes closer, you may wish to move to a more conservative choice. 

That doesn’t mean you should regularly switch between investment options – in fact many 
successful investors rarely change their investments. 

If you’re not sure which option is best for you, talk to one of our experts to make sure your 
current investment strategy is the right fit. 

How often should my 
employer pay into my 
Super account? 

Employers are legally required to make SG payments of 10.5% at least quarterly, and are 
penalised by the ATO if they don’t pay by the due date. 

While most employers do the right thing, some do not – so it’s a good idea to regularly cheque 
your payslips to see if the correct amount of Super is being paid. If you think you’re not being 
paid the correct rate, you could ask your employer how much they are paying, and how often. 

If you’re not being paid your Super on time, contact the ATO hotline on 13 10 20. 

How to claim a death 
benefit 

A death benefit includes any balance in the Super account, plus any insurance benefit. The 
benefit is usually paid to your dependants or the executor of your Will. 

If a nomination hasn’t been made, the Trustees of the Super Fund will decide how the benefit 
should be paid (usually to dependants or the executor). 

If a valid nomination exists, the Trustees will be guided by the nomination, but aren’t legally 
bound by it. 
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The only way to be sure where your benefit is paid is to make a Binding Death Benefit 
Nomination. The Trustees will be legally bound to act on your instructions, provided you’ve 
requested the benefit is paid to a dependant or the executor of your Will. 

To process a death benefit claim, your Super fund will normally require certified copies of a 
death certificate, the Will (if one exists) and a Grant of Probate document. 

How will the date my 
contribution is received 
affect how I mange my 
Super? 

Contributions will be counted towards your contribution caps in the year they are received. If you 
plan to claim a tax deduction, you will need to ensure your contribution is received by your fund 
by the 30 June. Super funds often advertise a ‘cut-off date’ which is the last date contributions 
will be processed that financial year. 

I’m a contractor. What 
does this mean for my 
Super? 

If you are a contractor operating under your own ABN, you are generally required to make your 
own Super arrangements.  

However the ATO suggests that where the contract arrangement is “wholly or principally for 
your labour” you are considered an employee for Superannuation purposes, and the 
Superannuation Guarantee is payable. 

You can work out whether you’re entitled to SG payments using the Employee/Contractor 
Decision Tool on the ATO website 

I’ve changed jobs. What 
happens to my Super 
account? 

Although some workplace agreements and awards require to you join a certain Super fund, in 
most cases you can nominate your own fund. This means you can take your Super fund with you 
when you change jobs. 

When you start work, just provide the details of your Super account to your new employer. If the 
type of work you’re doing has changed, you might need to notify your fund to make sure you’re 
paying the correct premium for any insurance cover. 

If I change jobs, will I still 
be covered by the 
death/disability 
insurance from my 
previous Superannuation 
fund? 

It will vary between funds. As long as your balance is enough to keep paying insurance 
premiums, most funds will maintain your cover. Other funds may require ongoing contributions 
to be made. 
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Is Super my money or the 
government’s money? 

It’s your money! But in return for getting the benefit of Super’s generous tax concessions, you 
can’t access it until you retire. 

Is Super tax effective if I 
am earning less than 
$37,000? 

The first $18,200 of income isn’t taxed, but Super contributions are taxed at 15% regardless of 
income. The Low Income Superannuation Tax Offset (LISTO) was introduced to make sure low-
income earners don’t pay more tax on their Super than in their take-home pay. 

Eligible low-income earners receive a contribution to their Super fund representing 15% of 
concessional contributions, up to a maximum of $500. You don’t need to apply for the LISTO – it’s 
paid directly by the ATO once you lodge your tax return. 

Is Superannuation paid 
on overtime? 

No. The Superannuation Guarantee applies to what’s called Ordinary Time Earnings (OTE) which 
include wages, along with allowances, commissions and shift loadings, but not overtime. 

Low Income 
Superannuation Tax 
Offset (LISTO) 

The Low-Income Superannuation Tax Offset (LISTO) was introduced to make sure low-income 
earners don’t pay more tax on their Super than they would if the same amount had been 
included in their take-home pay. 

Eligible low-income earners receive a contribution to their Super fund representing 15% of 
concessional contributions, up to a maximum of $500. You don’t need to apply for the LISTO – it’s 
paid directly by the ATO once you lodge your tax return. 

My employer has gone 
broke. What happens to 
my SG entitlements? 

If your employer has gone out of business and you haven’t been paid your correct 
Superannuation Guarantee payments, contact the ATO immediately on 13 10 20. The Federal 
Government may also be able to help recover other unpaid entitlements (such as wages and 
leave) under its Fair Entitlements Guarantee. 

My pay changes every 
week. Am I paid the right 
Super? 

Your employer is required to make 10.5% SG contributions based on Ordinary Time Earnings 
(OTE) which include your regular wage, plus commissions, allowances and shift loadings. 
Overtime is not included. 

SG payments must be paid at least quarterly, so even if your pay fluctuates week-to-week, your 
employer should be able to calculate the correct contribution. 

Preserved benefits Preserved benefits are the amount of your Super that can’t be withdrawn until you meet what’s 
called a ‘condition of release’, usually when you retire after reaching your Preservation Age. 
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Same-sex couples Same-sex couples have the same rights under Australian tax, social security and superannuation 
laws as opposite-sex couples. 

Transfer balance cap The Transfer balance cap is a limit on the amount of Super you can transfer to a retirement 
income stream, such as an account-based pension. The cap is currently $1.7 million and will be 
indexed in $100,000 steps in line with the CPI. 

If you exceed your Transfer balance cap you are likely to face penalty tax. We suggest you talk to 
our experts if your Super balance is approaching the cap. 

What are ‘preserved’ 
benefits? 

Preserved benefits are the amount of your Super that can’t be withdrawn until you meet what’s 
called a ‘condition of release’, usually when you retire after reaching your Preservation Age. 

What are preservation 
requirements? 

You may have three benefit types in your Super, which vary depending on when they can be 
withdrawn. Here’s a quick summary: 

• Preserved: From 1 July 1999, all contributions and earnings are classified as preserved. 
Preserved benefits can’t be withdrawn from Super until you meet a condition of release, 
usually retirement after Preservation Age. 

• Restricted, non-preserved: Access is generally limited until you meet a condition of 
release. If you or your employer contributed before 1 July 1999 and you cease working for 
that employer, those amounts may become unrestricted, non-preserved which means 
you can access them. 

• Unrestricted, non-preserved: These amounts may be accessed at any time.  
 

Withdrawals under age 60 may be subject to some tax. 

What are ‘restricted non-
preserved’ benefits? 

Restricted, non-preserved benefits are amounts in your Super that relate to employment-related 
contributions before 1 July 1999. If you cease working for that employer, those amounts may 
become unrestricted, non-preserved which means you can access them. Withdrawals of 
unrestricted, non-preserved amounts before the age of 60 may be subject to some tax. 

What are ‘unrestricted 
non-preserved’ benefits? 

Unrestricted, non-preserved benefits can be withdrawn at any time, although withdrawals 
before the age of 60 may be subject to some tax. 

What are conditions of 
release? 

Under our Superannuation laws, a ‘condition of release’ must be met before preserved Super can 
be withdrawn. 
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The most common conditions of release are: 

• Retiring after Preservation Age 
• Reaching age 65 
• Ceases an employment arrangement on or after the age of 60 
• Reaching Preservation Age and commencing a Transition to Retirement Pension 

 
What are the tax 
incentives with Super? 

Super is taxed concessionally to encourage people to save for their retirement. The tax rate is 15% 
(lower than marginal tax rates) and is often effectively lower due to the application of various 
rebates and franking credits. 

Tax applies to before-tax contributions (concessional contributions) which include SG payments, 
salary sacrifice amounts and personal contributions which you claim a tax deduction for. As an 
example, if you ‘salary sacrifice’ $10,000 into Super, 15% tax will be deducted ($1,500) leaving 
$8,500 to be invested. 

After-tax (non-concessional contributions) aren’t subject to tax when paid to your Super fund. 

Fund earnings are taxed at 15%, but may be reduced due to rebates and franking credits. This 
contrasts with money invested in your own name, which is taxed at your marginal tax rate. 

Once you retire (after the age of 60) your funds are available free of tax. If you use your Super to 
start an account-based pension, the earnings of the pension fund are tax-free, and you receive 
the income free of tax. 

What happens if I change 
employers? 

Although some workplace agreements and awards require to you join a certain Super fund, in 
most cases you can nominate your own fund. This means you can take your Super fund with you 
when you change jobs. 

When you start work, just provide the details of your Super account to your new employer. If the 
type of work you’re doing has changed, you might need to notify your fund to make sure you’re 
paying the correct premium for any insurance cover. 

What happens if I’m 
leaving Australia? 

If you’re an Australian resident or citizen and you move overseas, even permanently, then your 
Super remains subject to the same rules. Usually that means you can’t access your money until 
you retire after your Preservation Age. 
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Some non-residents or eligible temporary residents may be eligible for the Departing Australia 
Super Payment (DASP). You can claim through the ATO, and claims may only be lodged once 
you’ve left Australia. 

What happens if I’m 
really struggling? 

You generally can’t access your Super until you retire after reaching your Preservation Age. In 
some restricted circumstances (including suffering severe financial hardship and on 
compassionate grounds), it is possible to withdraw some of your money.  

Severe financial hardship: If you’ve been in receive of a Centrelink income support payment for 
at least 26 weeks and you’re unable to meet reasonable and immediate family living expenses, 
you may qualify. To lodge a claim, contact your Super fund. 

Compassionate grounds: If you’re unable to keep up with mortgage payments and you’re at risk 
of losing your home, you could qualify for access to your Super under compassionate grounds. 
Other grounds for release include meeting the cost of medical treatment, palliative care or 
funeral expenses. The ATO administers withdrawals under compassionate grounds. 

What happens to 
Superannuation if I 
divorce? 

The Superannuation splitting laws treat Super as a different type of property. Even if your Super 
is split as part of a property settlement, neither party will be able to access the funds until a 
condition of release, usually retirement, is met. If you’re considering divorce, we strongly urge 
you to obtain legal advice. 

What happens to my 
Super if I separate from 
my partner? 

You have a number of options, including splitting your Super, leaving it as it is, or deferring a 
decision until retirement. Your legal advisor will be able to help. 

What happens to my 
Superannuation 
Guarantee payments 
when I change jobs? 

Although some workplace agreements and awards require to you join a certain Super fund, in 
most cases you can nominate your own fund. This means you can take your Super fund with you 
when you change jobs. 

When you start work, just provide the details of your Super account to your new employer. If the 
type of work you’re doing has changed, you might need to notify your fund to make sure you’re 
paying the correct premium for any insurance cover. 

What happens to my 
Superannuation 

Although some workplace agreements and awards require to you join a certain Super fund, in 
most cases you can nominate your own fund. This means you can take your Super fund with you 
when you change jobs. 
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payments when I change 
jobs? 

When you start work, just provide the details of your Super account to your new employer. If the 
type of work you’re doing has changed, you might need to notify your fund to make sure you’re 
paying the correct premium for any insurance cover. 

What happens to my 
money in the event of my 
death? 

Unlike most of your personal possessions and assets, your Will does not dictate who receives 
your Super in the event of your death. Instead, the Trustees of your Super fund will distribute 
your money at their discretion (subject to the terms of your Super fund’s Trust Deed). 

You can nominate who you’d like to receive your benefit, but while the Trustees will take that 
into account, they are not obliged to follow your wishes. 

If you’d like certainty as to where your money goes in the event of your death, you need to 
consider a Binding Death Benefit Nomination. If you nominate either a dependant or your 
personal legal representative, the Super fund has no discretion, and will pay your money to that 
person or persons. Binding Death Benefit Nominations need to be in writing, and must be 
renewed every three years to remain valid. 

What if I change from 
full-time to part-time 
work? 

You will continue to receive SG payments from your employer. 

What if I’m a casual 
worker? 

If you’re over 18, you are usually entitled to SG payments. If you’re under 18, SG is payable if you 
work more than 30 hours per week. 

 

What if my employer isn’t 
making the right Super 
payments? 

Employers are legally required to make SG payments of 10.5% at least quarterly, and are 
penalised by the ATO if they don’t pay by the due date. 

It’s a good idea to regularly cheque your payslips to see if the correct amount of Super is being 
paid. If you think you’re not being paid the correct rate, you could ask your employer how much 
they are paying, and how often. 

If you still think your employer isn’t paying the right amount of Super, you can report the matter 
to the ATO using an online tool on the ATO website. 
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What if my employer isn’t 
paying my Super? 

If you are entitled to SG payments, they must be made at least quarterly and should be reported 
on your payslip. If you think your Super hasn’t been paid, you can ask the ATO to investigate by 
contacting them on 13 10 20. 

What is ‘active 
employment?’ 

Insurance cover offered by Super funds sometimes requires the member to be in ‘active 
employment’ at the time they open their account. This means being employed on a full-time 
basis (35 hours per week), or able to carry out those duties unrestricted by illness or injury. 

What is MySuper? MySuper is a government initiative to make sure employees have access to simple, low-cost 
Super products. Funds offering MySuper products are required to publish a ‘product dashboard’ 
which clearly identifies fees, investment performance and risk. MySuper is designed to make it 
easier for people to compare different funds.  

What is SG? SG stands for Superannuation Guarantee; the minimum level of Super contributions employers 
must make. 

If are aged 18 or over, you are generally entitled to SG payments from your employer (employees 
under 18 working more than 30 hours per week also qualify). SG  payments are compulsory 
regardless of whether you’re a full-time, part-time or casual employee. Temporary residents also 
qualify. 

SG payments are currently 10.5% of your pay (not including overtime) and are scheduled to rise 
to 12% in 2025. 

What is Superannuation? Superannuation is a special type of investment fund designed to help you save for retirement. 

Super benefits from tax concessions which help your savings grow, but your money is generally 
locked up until you retire. Here’s how it works: 

Your employer makes SG payments of 10.5% to your fund. You can also make payments through 
salary sacrifice, or tax-deductible personal contributions. 

You can boost your savings by adding regular payments or lump sums at any time. 

Some money comes out – there is a 15% tax on deductible contributions, plus administration fees 
and the cost of insurance. The balance is invested (you generally have a wide range of 
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investment options), and over years and decades, your savings will grow with compound 
interest. 

When you retire, the contributions plus earnings are available to you tax-free. 

What is a balanced fund? A balanced fund will invest in a number of different types of investment to spread risk and to 
‘smooth out’ returns. Typically, a balanced fund will hold growth investments like shares and 
property, as well as more secure investments such as cash and bonds. 

It’s a way of not putting all your investment eggs in one basket. For example, if one type of 
investment such as shares isn’t doing well, another investment in the portfolio may be 
performing strongly. 

Balanced funds sometimes hold non-traditional investments like infrastructure, hedge funds 
and alternative assets as a way of further spreading risk. 

If you’ve joined a Super fund without making an investment choice, in most cases your money 
will be invested in a balanced fund. 

 

What is a lump sum? In the early years of Super, many people took their retirement benefit out of their fund as a 
single payment and put it in a bank account, hence the name lump sum. These days a lump 
sum simply means a cash amount withdrawn from Super that isn’t a pension or annuity 
payment. 

What is a withdrawal 
fee? 

A fee that may be charged if you make a full or partial withdrawal from a Super fund. Recent 
changes to Superannuation law means funds will no longer be able to charge withdrawal fees 
from 1 July 2019. 

What fees are there in 
Super? 

It’s important to understand how Super funds charge fees. All funds charge fees, and the 
difference between a low-free and a high-free fund can add up to tens of thousands of dollars 
over your working life. There are three main types of fees: 

Administration fees: Sometimes called management fees, administration fees are charged to 
meet the costs of running the fund, like paying staff, maintaining an office and keeping 
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computer systems up to date. Administration fees can be a percentage amount, a weekly dollar 
amount, or a combination of both. 

Investment fees: Super funds invest your money, which comes at a cost. Some funds (usually 
cash funds or index funds) have very low investment fees, but it’s unlikely the investments are 
diversified or actively managed.  

ICR: ICR stands for Indirect Cost Ratio, which are costs associated with managing investments 
which aren’t charged directly to the fund. An example might be where a fund pays an 
investment manager, who then incurs costs. The costs incurred by the investment manager 
would be classed as indirect costs. 

Adding those three categories will usually give you the total fees charged by a fund to make it 
easier to compare to other funds. 

There may be other fees, like advice fees, switching fees, insurance fees and performance fees. 
Your fund is required to disclose them. 

What is contributions 
tax? 

Contributions tax is a 15% tax applied to before-tax (sometimes called concessional) 
contributions made to Super. 

What is earnings tax? Super fund earnings are subject to a tax rate of 15%, which is lower than the marginal tax rates 
that generally apply to money invested outside Super. The effective tax rate may be lower than 
15% due to the impact of rebates and franking credits. 

What is the 
administration fee used 
for? 

Administration fees are charged to meet the costs of running the fund, like paying staff, 
maintaining an office and keeping computer systems up to date. Administration fees can be a 
percentage amount, a weekly dollar amount, or a combination of both 

What is an indirect cost 
ratio? 

The Indirect Cost Ratio (ICR) is the percentage of costs associated with managing investments 
which aren’t charged directly to the fund. An example might be where a fund pays an 
investment manager, who then incurs costs. The costs incurred by the investment manager 
would be classed as indirect costs. 

What is the management 
fee? 

Management fees, often called administration fees are charged to meet the costs of running the 
fund, like paying staff, maintaining an office and keeping computer systems up to date. 
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Administration fees can be a percentage amount, a weekly dollar amount, or a combination of 
both 

What is unclaimed 
Superannuation? 

If you’ve ever changed your name, address, job, or done casual or part-time work, there’s a 
chance you might have a lost or unclaimed Super account. 

It’s easy to bring them back into the fold. Talk to us about consolidating all your Super accounts 
into a single, great-performing fund. 

What tax is paid on 
benefits rolled in and 
out? 

If you withdraw money before reaching age 60, tax may be payable on the withdrawal. Where 
funds are ‘rolled over’ from one fund to another, generally no tax is payable. 

What tax is paid on 
investment earnings? 

Super fund earnings are subject to a tax rate of 15%, which is lower than the marginal tax rates 
that generally apply to money invested outside Super. The effective tax rate may be lower than 
15% due to the impact of rebates and franking credits. 

What tax will I pay on 
contributions? 

Super is taxed concessionally to encourage people to save for their retirement. The tax rate is 15% 
(lower than marginal tax rates) and is often effectively lower due to the application of various 
rebates and franking credits. 

Tax applies to before-tax contributions (concessional contributions) which include SG payments, 
salary sacrifice amounts and personal contributions which you claim a tax deduction for. As an 
example, if you ‘salary sacrifice’ $10,000 into Super, 15% tax will be deducted ($1,500) leaving 
$8,500 to be invested. 

After-tax (non-concessional contributions) aren’t subject to tax when paid to your Super fund. 

What is lost Super? There’s a lot of lost Super out there – it adds up to billions of dollars. Some of it might be yours. 

Perhaps you’ve forgotten about it, or been paid Super from a short-term job years ago. 

Fortunately, it’s easy to track it down and consolidate it into one fund. You can ask your current 
fund to help – most funds have an online tool to help you find lost or missing super. 

If you have a MyGov account, you’re able to find lost Super there. 
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Or we can help. Our experts can guide you through the process, and help you find a great-
performing fund that will get your retirement plans on track. 

When can I access my 
Super? 

Super is designed to be a long-term investment, and is generally not available until you retire 
from the workforce. 

If you’ve reached your Preservation Age (which is between 55 and 60 depending on when you 
were born) and retired from work, you can access your Super. At age 65 you can access your 
money whether you’ve retired or not. 

In some limited circumstances, it is possible to make withdrawals before retirement. These 
include severe financial hardship, compassionate grounds, disability or having a terminal 
medical condition. Tax may be payable on withdrawals before Preservation Age. 

When can I withdraw 
money? 

Super is designed to be a long-term investment, and is generally not available until you retire 
from the workforce. 

If you’ve reached your Preservation Age (which is between 55 and 60 depending on when you 
were born) and retired from work, you can access your Super. At age 65 you can access your 
money whether you’ve retired or not. 

In some limited circumstances, it is possible to make withdrawals before retirement. These 
include severe financial hardship, compassionate grounds, disability or having a terminal 
medical condition. Tax may be payable on withdrawals before Preservation Age. 

When can you access 
your Super? 

Super is designed to be a long-term investment, and is generally not available until you retire 
from the workforce. 

If you’ve reached your Preservation Age (which is between 55 and 60 depending on when you 
were born) and retired from work, you can access your Super. At age 65 you can access your 
money whether you’ve retired or not. 

In some limited circumstances, it is possible to make withdrawals before retirement. These 
include severe financial hardship, compassionate grounds, disability or having a terminal 
medical condition. Tax may be payable on withdrawals before Preservation Age. 
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What types of Super 
funds are there? 

The main types of Super funds are: 

Industry funds: Industry funds are profit-for-member funds, usually offering low fees and a wide 
range of investment options. Industry funds may have special benefits for members of a 
particular industry or occupation. 

Retail funds: Retail funds are offered by banks and investment managers. Profits generated by 
the fund are returned to the owners, not the members. 

Corporate funds: Some large organisations offer their employees the opportunity to join an in-
house fund. 

Government funds: Local, state and federal governments all offer Super, but the terms aren’t as 
generous as they once were. Some may offer Defined Benefits, which means your retirement 
benefit may be based on years of service rather than how much money has been saved. 

Self-managed funds: An SMSF is a fund run by the members, who are responsible for 
maintaining legal compliance, making investment decisions and monitoring the performance of 
the fund. 

Who can Superannuation 
death benefits be paid 
to? 

A Superannuation death benefit can be paid to the executor of your estate, a dependant, or a 
person who is not a dependant. 

Payments to dependants are generally tax-free. A benefit paid to a non-dependant may be 
subject to tax. 

Who gets my Super if I 
pass away? 

Unlike most of your personal possessions and assets, your Will does not dictate who receives 
your Super in the event of your death. Instead, the Trustees of your Super fund will distribute 
your money at their discretion (subject to the terms of your Super fund’s Trust Deed). Usually, 
the Trustee will make a payment to your direct beneficiaries. 

You can nominate who you’d like to receive your benefit, but while the Trustees will take that 
into account, they are not obliged to follow your wishes. 

If you’d like certainty as to where your money goes in the event of your death, you can make a 
Binding Death Benefit Nomination. As long as you nominate either a dependant or your 
personal legal representative, the Super fund has no discretion, and will pay your money to that 
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person or persons. Binding Death Benefit Nominations need to be in writing, and must be 
renewed every three years to remain valid. 

Why aren’t my super 
contributions tax-free? 

Super funds pay tax of 15% on all contributions which are claimed as a tax deduction (known as 
concessional contributions). The rate of tax is set by the Federal Government. After-tax 
contributions (called non-concessional contributions) aren’t subject to contributions tax. 

Why can’t I withdraw my 
Super when I like? 

Super receives special tax treatment as an incentive for people to save for retirement. Because of 
those concessions, your money is generally not available until you meet a condition of release, 
which is usually retirement after reaching your Preservation Age. 

Why do I need to provide 
my Tax File Number 
(TFN)? 

Providing your TFN to your Super fund isn’t compulsory, but it’s highly advisable. Your TFN allows 
your fund to process contributions more efficiently, and it’s easier for you to keep on top of your 
super and track down lost accounts. 

If your fund doesn’t have your TFN, any employer contribution will be subject to penalty rates of 
tax, and the fund won’t accept personal contributions. You also won’t be able to access the 
government co-contribution. 

Why should I rollover? Super funds are taxed at a low rate of 15%, which is lower than the marginal tax rates that apply if 
you invest money outside Super. By ‘rolling over’ your Super to another fund or a pension (where 
there are no tax on earnings) you retain this concessional tax treatment. 

Superannuation 
Contributions 

After-tax contributions After-tax contributions (also called non-concessional contributions) are payments made to a 
Super fund where a tax deduction isn’t claimed, usually from after-tax pay or as a lump sum. 
Because a tax deduction isn’t being claimed, after-tax contributions aren’t subject to the 
contributions tax, which is 15%.  

There are limits on after-tax contributions (called contribution caps). For most people, the annual 
limit is $110,000 per year, but it may be possible to bring forward contributions two years in 
advance, making a total contribution of $330,000. 

The annual after-tax contribution limit is zero for people with Super balances over $1.65 million. 

Are Super contributions 
tax deductible? 

Yes, if you make a personal contribution to Super you can generally claim a tax deduction, 
regardless of whether you’re employed, self-employed or a contractor. There is a yearly limit of 
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$27,500 for deductible Super contributions (called concessional contributions) which includes SG 
and salary sacrifice payments made by your employer. 

You can’t claim a tax deduction for personal Super contributions unless you’ve notified your 
fund, and the contribution must be made to the fund prior to 30 June. 

 

Are Super rules different 
for different ages? 

There are age restrictions that apply to who can contribute, as well as withdraw money from 
Super. 

From 1 July 2022, if you’re under 75 (regardless of whether you’re working or not) you can make 
after-tax contributions to super. Once you reach 75, you can only make mandated employer 
contributions and downsizer contributions. 

Because Super is to help fund your retirement, if you’re still working, it generally can’t be 
withdrawn until age 65. You may also be able to access your Super if you’ve retired and reached 
your Preservation Age, which is between 55 and 60 depending on when you were born. 

Are there any 
contribution limits? 

Yes, the maximum contribution allowed to claim a tax deduction is $27,500 each year. This 
includes SG payments, salary sacrifice contributions and any personal contributions claimed as a 
tax deduction. This maximum is called the concessional contributions cap. 

Payments which aren’t claimed as a tax deduction, like contributions from after-tax pay or as a 
lump sum, are limited to $110,000 each year. In some circumstances it may be possible to bring 
forward contributions two years in advance, making a total contribution of $330,000. 

The annual after-tax contribution limit is zero for people with Total Super balances (TSB) over $1.7 
million. 

As a casual employee, do 
I get super? 

It doesn’t matter whether you’re working full time, part time or on a casual basis, if you’re over 18 
, you are usually entitled to SG payments. If you’re under 18, SG is payable if you work more than 
30 hours per week. 

Before-tax contributions Before-tax contributions  (also called concessional contributions) are payments to a Super fund 
which are claimed as a tax deduction. They include SG payments from your employer, additional 
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payments made by your employer through a salary sacrifice arrangement, and personal 
contributions for which you claim a tax deduction. 

Although before-tax contributions are subject to tax of 15% when paid to Super, that rate is likely 
to be lower than the Marginal Tax Rate you would pay if you received the same amount as 
wages or salary.  

Bring Forward 
arrangements 

You can generally only make after-tax (also  called non-concessional) Super contributions of 
$110,000 each year. Under the ‘bring forward’ arrangements, you can bring forward up to two 
years’ contributions in advance, making a total payment of $330,000. 

There are both advantages and disadvantages of using the bring-forward arrangements. Talk to 
our experts before committing to making large Super contributions to make sure you get the 
best possible outcome. 

If your Super balance is above $1.7 million, you can’t make after-tax contributions or use the 
bring-forward rules. 

Can I boost my Super 
using proceeds from a 
property sale, and save 
tax? 

If you’re age 60 or over, you may be able to take advantage of the ‘downsizing’ rules. Provided 
you’ve owned your home for at least ten years, you can contribute up to $300,000 from the sale 
proceeds into Super ($600,000 for couples). There’s no work test, and provided you’re 60 or over, 
no age restrictions. 

If you don’t qualify under the downsizing rules, then the usual requirements for making a super 
contribution apply – a limit of $110,000 in after-tax contributions each year (or $330,000 using the 
bring-forward rules). 

Can I claim a tax 
deduction for my Super 
contributions? 

Yes, since 1 July 2017, personal Super contributions can be claimed as a deduction regardless of 
employment status. Before that date, a tax deduction was usually only available to self-
employed people. 

Before-tax contributions are subject to the concessional contributions cap, which is $27,500 each 
year, including SG, salary sacrifice and personal deductible contributions. 

Can I make Super 
contributions after 65?  

Yes. From 1 July 2022, if you’re under 75 (regardless of whether you’re working or not) you can 
make after-tax contributions to super. Once you reach 75, you can only make mandated 
employer contributions and downsizer contributions. 
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If you’re selling your home, there’s also the opportunity to take advantage of the ‘downsizing’ 
rules. Provided you’ve owned your home for at least ten years, you can contribute up to 
$300,000 from the sale proceeds into Super ($600,000 for couples). There’s no work test, and 
provided you’re 60 or over, no age restrictions. 

Can I make a 
retrospective payment to 
my fund to reduce tax? 

No, for a contribution to be tax-deductible it must be made prior to 30 June in the financial year 
for which the deduction will be claimed. 

Can I make concessional 
(before-tax) contributions 
while I am not employed? 

Yes, since 1 July 2017, personal Super contributions can be claimed as a deduction regardless of 
employment status. Before that date, a tax deduction was usually only available to self-
employed people. 

Before-tax contributions are subject to the concessional contributions cap, which is $27,500 each 
year, including SG, salary sacrifice and personal deductible contributions. 

Can I make contributions 
to my pension account? 

No, once a pension has commenced it isn’t possible to add to it. It is possible to ‘commute’ the 
pension, and commence a new pension which includes the additional contributions. We 
suggest you talk to us about the best strategy for structuring your retirement investments if you 
plan to make extra contributions. 

Can I make extra Super 
payments? 

Yes you can, and by adding to your super you’re helping build a bigger balance for your 
retirement. You can contribute up to $110,000 each year in after-tax contributions, either as 
regular payments or a lump sum. 

You can also make up to $27,500 each year in before-tax contributions (often called concessional 
contributions). Before-tax contributions include employer SG payments, salary sacrifice amounts 
and any contributions which you claim a tax deduction for. 

Contributions will also be ‘preserved’, which means you won’t be able to withdraw them until 
retirement. 

The decision to make before-tax or after-tax contributions can be complex, and we suggest 
getting advice from our experts before making a contribution. 

Can I reduce my income 
via salary sacrificing to 

Reducing your income through salary sacrifice is a great way to boost your Super savings, but it 
won’t increase your Family Tax Benefit (FTB) 
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claim the Family Tax 
Benefit?  

 

Your entitlement to FTB is assessed using what’s called Adjusted Taxable Income (ATI). ATI takes 
into account not just your assessable income for tax purposes, but the value of some fringe 
benefits, net rental property losses and salary sacrifice Super contributions. 

There are investment strategies which can help increase your FTB. Our investment experts can 
help you develop a plan which suits your needs. 

Can I reduce my salary 
via salary sacrifice to 
claim the co-
contribution?  

The government’s Super co-contribution of up to $500 is aimed at helping low to middle-
income Australians boost their Super.  

When assessing eligibility, the ATO includes before-tax Super contributions that exceed the SG 
amount (including salary sacrifice contributions) in its income test. 

As a result, reducing your salary via salary sacrifice won’t help increase your co-contribution. 

Concessional 
contribution limit 

 

There are limits, called caps, on annual concessional contributions (often called before-tax 
contributions). 

Currently, the maximum contribution allowed is $27,500 each year. This includes SG payments, 
salary sacrifice contributions and any personal contributions claimed as a tax deduction. This 
maximum is called the concessional contributions cap. 

If you contribute less than the cap, from 1 July 2018 it has been possible to ‘carry forward’ any 
unused balance for up to five years (for example, if you make $10,000 in concessional 
contributions in 2018/19, you can ‘carry forward’ the unused cap of $15,000). 

The ‘carry forward’ arrangement is only available to individuals with a Super balance of less than 
$500,000. 

Contributions caps relate 
to financial years, not 
calendar years 

The contributions caps, for both before-tax (concessional) and after-tax (non-concessional) 
contributions relate to contributions made between 1 July, and 30 June the following year.  

Do I have to be working 
to make Super 
contributions? 

No, from 1 July 2022, if you’re under 75 (regardless of whether you’re working or not) you can 
make after-tax contributions to super. Once you reach 75, you can only make mandated 
employer contributions and downsizer contributions. 
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Do my employer’s SG 
contributions count 
towards my concessional 
cap? What happens if I 
exceed the cap? 

Yes, SG contributions (along with salary sacrifice amounts and deductible personal 
contributions) count towards your concessional cap of $27,500.  

From 1 July 2018, if your concessional contributions are less than the $25,000 cap, you may be 
able to ‘carry forward’ the unused amount for up to five years provided your Super balance is 
below $500,000. 

If you exceed the cap, the excess will be added to your personal income and taxed at your 
marginal rate. You may also have to pay an excess contributions charge. 

Does the government’s 
co-contribution count 
towards my contributions 
cap? 

The $500 government co-contribution isn’t counted towards your concessional contributions 
cap or your non-concessional contributions cap. 

Downsizer contributions If you’re age 60 or over, you may be able to take advantage of the ‘downsizing’ rules. The 
‘downsizing’ rules were introduced to provide an incentive for older Australians to sell the family 
home, and free up some cash for retirement. There’s no obligation to purchase a smaller home, 
or even buy another property. 

Provided you’ve owned your home for at least ten years, you can contribute up to $300,000 from 
the sale proceeds into Super. 

If you’re a member of a couple, you can contribute a total of $600,000. 

The contribution is treated as an after-tax (non-concessional) contribution and isn’t counted 
towards the non-concessional cap. 

There are some restrictions – you can only use the downsizing rules once, the contribution must 
be made within 90 days of settlement, and your home must be in Australia, and not a caravan, 
houseboat or other mobile home. 

Downsizer contributions can have an impact on  Age Pension entitlement. The amount 
contributed to Super will be fully assessable under both income and assets tests, which could 
result in a reduction or loss of pension entitlement. 

Our experts can help you decide whether making a downsizing contribution is right for you. 
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Employer contributions If you are aged 18, your employer is required to make SG contributions of 10.5% of your Ordinary 
Time Earnings (OTE). OTE includes your normal pay, plus allowances, loadings and commissions. 
It doesn’t include overtime. 

Government co-
contribution 

The government co-contribution scheme was introduced to help low to middle-income earners 
boost their super.  

If your income is below a certain limit and you make a personal $1,000 contribution to your 
Super fund, you will receive the maximum $500 co-contribution. 

To get the maximum co-contribution, your income (which includes assessable income, the value 
of certain fringe benefits and any deductible Super contributions above the SG amount) must be 
below $42,016. 

If your income is above that amount, the co-contribution will gradually decrease until it reaches 
$57,016, where no co-contribution is payable). 

 There are some other requirements – you can’t claim your personal contribution as a tax 
deduction, and to qualify, at least 10% of your income must come from employment, business, or 
a combination of both. 

How can I make 
additional contributions 
to top up my Super before 
and after tax? 

You can make before-tax contributions either by making a salary sacrifice arrangement with 
your employer, or claiming a tax deduction for your personal contributions. Before-tax 
contributions (often called concessional contributions) are subject to an annual limit of $27,500, 
which includes SG payments made by your employer. 

Although before-tax contributions will be taxed at 15% once received by your Super fund, that’s 
likely to be well below your marginal tax rate. 

Contributions from your after-tax pay for which you don’t claim a tax deduction are called non-
concessional contributions. Non-concessional contributions are generally limited to $110,000 
each year and aren’t subject to tax when received by your fund. 

How can I reduce my 
personal Capital Gains 
Tax bill by making Super 
contributions? 

If you’re facing a Capital Gains Tax bill, then you may be able to reduce your tax liability by 
making a deductible contribution to your Super fund. 
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If you’ve held an investment for over 12 months, then only 50% of the gain will be assessed for 
Capital Gains Tax purposes. That gain is added to your other income, and taxed at your marginal 
rate. 

By making a before-tax Super contribution (either as a personal contribution which you claim as 
a tax deduction, or through a salary sacrifice arrangement with your employer) you may be able 
to offset some, or all that extra tax liability. 

Deductible Super contributions (called concessional contributions) are limited to $27,500 each 
year, which includes any SG paid by your employer. 

Since 1 July 2018, any unused portion of that limit can be carried forward for up to five years, 
provided your Super balance is below $500,000. 

If you’re facing a Capital Gains Tax liability, we strongly suggest getting advice from our experts. 

How do I contribute extra 
to my Super? 

You can make before-tax contributions either by making a salary sacrifice arrangement with 
your employer, or claiming a tax deduction for your personal contributions. Before-tax 
contributions (often called concessional contributions) are subject to an annual limit of $27,500, 
which includes SG payments made by your employer. 

Contributions from your after-tax pay for which you don’t claim a tax deduction are called non-
concessional contributions. Non-concessional contributions are generally limited to $110,000 
each year and aren’t subject to tax when received by your fund. 

We can help you decide which type of contribution will work best for you, and guide you 
through the process of making the contribution. 

How do I get spousal 
contributions? 

If you’re a low-income earner (up to $40,000 each year), arranging for your partner to make a 
contribution to your Super is a great way to boost your retirement savings. 

There’s a tax rebate of up to $540, which is available when your partner makes a  contribution of 
at least $3,000 to your fund. 

The maximum rebate is available if your income is up to $37,000, with the rebate gradually 
reduces until it cuts out at $40,000. 
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How do I make personal 
contributions? 

You can pay extra into your Super by making personal contributions, either on a before-tax or 
after-tax basis.  

Before-tax contributions (often called concessional contributions) are those you claim a tax 
deduction for. There is a limit of $27,500 each year on concessional contributions, which includes 
any SG payments made by your employer, as well as salary-sacrifice amounts. 

Contributions from your after-tax pay for which you don’t claim a tax deduction are called non-
concessional contributions. Non-concessional contributions are generally limited to $110,000 
each year. 

We can help you decide which type of contribution will work best for you, and guide you 
through the process of making the contribution. 

How do the contribution 
caps work? 

There are limits, called caps, on how much you can contribute to super. They apply to 
concessional contributions (often called before-tax contributions) as well as non-concessional 
contributions (often called after-tax contributions). 

Currently, the concessional contribution cap is $27,500 each year. This includes SG payments, 
salary sacrifice contributions and any personal contributions claimed as a tax deduction.  

If you contribute less than the cap, from 1 July 2018 it has been possible to ‘carry forward’ any 
unused balance for up to five years (for example, if you make $10,000 in concessional 
contributions in 2018/19, you can ‘carry forward’ the unused cap of $15,000). 

The ‘carry forward’ arrangement is only available to individuals with a Super balance of less than 
$500,000. 

For most people, the annual non-concessional cap is $110,000 per year, but it may be possible to 
bring forward contributions two years in advance, making a total contribution of $330,000. 

The annual after-tax contribution limit is zero for people with  Super balances over $1.7 million. 

How is tax deducted from 
salary sacrifice Super 
contributions? 

Salary sacrifice Super contributions are subject to tax of 15%. The tax is generally deducted by the 
fund at the time of receipt and forwarded to the ATO. 
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How much Super does my 
employer have to 
contribute? 

If are aged 18 or over, you are generally entitled to Superannuation Guarantee payments from 
your employer (employees under 18 working more than 30 hours per week also qualify). SG  
payments are compulsory regardless of whether you’re a full-time, part-time or casual employee. 
Temporary residents also qualify. 

SG payments are currently 10.5% of your pay (not including overtime) and are scheduled to rise 
to 12% in 2025 

How much can I claim as 
a tax deduction for 
concessional 
contributions? 

Deductible Super contributions (called concessional contributions) are limited to $27,500 each 
year, which includes any SG and salary sacrifice amounts paid by your employer. 

Since 1 July 2018, any unused portion of that limit can be carried forward for up to five years, 
provided your Super balance is below $500,000. 

How much should my 
employer pay into my 
Super account? 

If are aged 18 or over, you are generally entitled to Superannuation Guarantee payments from 
your employer (employees under 18 working more than 30 hours per week also qualify). SG  
payments are compulsory regardless of whether you’re a full-time, part-time or casual employee. 
Temporary residents also qualify. 

SG payments are currently 10.5% of your pay (not including overtime) and are scheduled to rise 
to 12% in 2025 

I am a high-income 
earner. Is there a limit to 
how my Superannuation 
Guarantee my employer 
must pay? 

Yes, each year the ATO publishes a ‘Maximum Super Contributions Base’ which is the quarterly 
income beyond which employers aren’t obliged to make SGC payments. For 2022/23, SGC 
doesn’t have to be paid on incomes above $60,220 per quarter ($240,880 per year). 

I’m retired. Can I still 
make Super 
contributions? 

Yes, from 1 July 2022, if you’re under 75 (regardless of whether you’re working or not) you can 
make contributions to super. Once you reach 75, you can only make mandated employer 
contributions and downsizer contributions. 

If I salary sacrifice, will I 
lose some of my 
Superannuation 
Guarantee entitlements? 

Possibly, yes. Superannuation Law requires employers to pay SG contributions on an employee’s 
Ordinary Time Earnings (OTE). As a salary sacrifice arrangement will reduce an employee’s OTE, 
it will reduce the SG the employer has to pay. 
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In addition, the additional Super contributions made as a result of the salary sacrifice can be 
counted towards the employer’s SG obligations. The result can be the employee being worse off 
than before they entered the salary sacrifice agreement. 

To prevent this happening, it’s important to negotiate an agreement with the employer to 
ensure SG payments are based on earnings before salary sacrificing. 

The government’s proposed ‘Salary sacrifice integrity’ legislation is intended to prevent 
employers from using salary sacrifice arrangements to reduce their SG liability. 

Non-concessional 
contribution limits 

There are limits, called caps, which restrict how much can be paid into Super. 

Payments which aren’t claimed as a tax deduction (called non-concessional contributions), 
including contributions from after-tax pay or as a lump sum, are limited to $110,000 each year. In 
some circumstances it may be possible to bring forward contributions two years in advance, 
making a total contribution of $330,000. 

The annual after-tax contribution limit is zero for people with  Super balances over $1.7 million. 

Ordinary time earnings The minimum amount of Superannuation Guarantee contributions your employer must pay is 
based on what’s called Ordinary Time Earnings (OTE). OTE is what you are usually paid for your 
ordinary hours of work, and includes commissions, shift loadings and allowances. OTE doesn’t 
include payments for overtime. 

Personal tax-deductible 
contributions 

Personal tax-deductible contributions are payments you make to your Super fund for which you 
claim a tax deduction. There is a limit on deductible contributions of $27,500 each year (called 
the concessional contributions cap) which also includes SG payments and any salary sacrifice 
amounts. 

Salary sacrifice Salary sacrifice is an arrangement with your employer to ‘sacrifice’ some of your wage or salary in 
return for higher employer Super contributions. 

Although salary sacrifice contributions are subject to tax of 15% when paid to Super, that rate is 
likely to be lower than the Marginal Tax Rate you would pay if you received the same amount as 
wages or salary.  
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Superannuation 
Guarantee (SG) 
contributions 

If are aged 18 or over, you are generally entitled to Superannuation Guarantee payments from 
your employer (employees under 18 working more than 30 hours per week also qualify). SG  
payments are compulsory regardless of whether you’re a full-time, part-time or casual employee. 
Temporary residents also qualify. 

SG payments are currently 10.5% of your pay (not including overtime) and are scheduled to rise 
to 12% in 2025. 

Unused concessional 
contributions 

There are limits, called caps, on how much you can contribute to super. They apply to 
concessional contributions (often called before-tax contributions) as well as non-concessional 
contributions (often called after-tax contributions). 

Currently, the concessional contribution cap is $27,500 each year. This includes SG payments, 
salary sacrifice contributions and any personal contributions claimed as a tax deduction.  

If you contribute less than the cap, from 1 July 2018 it has been possible to ‘carry forward’ any 
unused concessional contributions up to five years (for example, if you make $10,000 in 
concessional contributions in 2018/19, you can ‘carry forward’ the unused cap of $15,000). 

The ability to ‘carry forward’ unused concessional contributions is only available to individuals 
with a Super balance of less than $500,000. 

 

What are non-
concessional 
contributions? 

Non-concessional contributions (also called after-tax contributions) are payments made to a 
Super fund where a tax deduction isn’t claimed, usually from after-tax pay or as a lump sum. 
Because a tax deduction isn’t being claimed, after-tax contributions aren’t subject to a 
contributions tax, which is 15%.  

There are limits on non-concessional contributions (called contribution caps). For most people, 
the annual limit is $110,000 per year, but it may be possible to bring forward contributions two 
years in advance, making a total contribution of $330,000. 

The annual after-tax contribution limit is zero for people with  Super balances over $1.7 million. 

What are 
Superannuation 

Concessional contributions (also called deductible contributions) are payments to a Super fund 
which are claimed as a tax deduction. They include SG payments from your employer, additional 
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concessional 
contributions? 

payments made by your employer through a salary sacrifice arrangement, and personal 
contributions for which you claim a tax deduction. 

All concessional contributions are subject to tax of 15% 

What are spouse 
contributions? 

Spouse contributions are a great way to top up your low-income partner’s Super. 

By contributing at least $3,000, you’ll benefit from a tax rebate of up to $540. If your partner’s 
income is up to $37,000, you could receive the maximum rebate. When your partner’s income 
exceeds $37,000, the available rebate starts to reduce. It cuts out when income reaches $40,000. 

You aren’t able to claim a tax deduction for spouse contributions, and the contribution is treated 
as a non-concessional (after-tax) contribution. 

What are co-
contributions? 

The government co-contribution scheme was introduced to help low to middle-income earners 
boost their super.  

If your income is below a certain limit and you make a personal $1,000 contribution to your 
Super fund, you will receive the maximum $500 co-contribution. 

To get the maximum co-contribution, your income (which includes assessable income, the value 
of certain fringe benefits and any deductible Super contributions above the SG amount) must be 
below $39,837. 

If your income is above that amount, the co-contribution will gradually decrease until it reaches 
$54,837, where no co-contribution is payable). 

 There are some other requirements – you can’t claim your personal contribution as a tax 
deduction, and to qualify, at least 10% of your income must come from employment, business, or 
a combination of both. 

What are concessional 
contributions? 

Concessional contributions are payments to a Super fund which are claimed as a tax deduction. 
They include SG payments from your employer, additional payments made by your employer 
through a salary sacrifice arrangement, and personal contributions for which you claim a tax 
deduction. 
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Although before-tax contributions are subject to tax of 15% when paid to Super, that rate is likely 
to be lower than the Marginal Tax Rate you would pay if you received the same amount as 
wages or salary. 

What is salary sacrifice 
Superannuation? 

Salary sacrifice is an arrangement with your employer to ‘sacrifice’ some of your wage or salary in 
return for higher employer Super contributions. 

Although salary sacrifice contributions are subject to tax of 15% when paid to Super, that rate is 
likely to be lower than the Marginal Tax Rate you would pay if you received the same amount as 
wages or salary.  

What is the 
Superannuation 
Guarantee? 

If are aged 18 or over, you are generally entitled to Superannuation Guarantee payments from 
your employer (employees under 18 working more than 30 hours per week also qualify). SG  
payments are compulsory regardless of whether you’re a full-time, part-time or casual employee. 
Temporary residents also qualify. 

SG payments are currently 10.5% of your pay (not including overtime) and are scheduled to rise 
to 12% in 2025. 

What is the contributions 
cap? 

There are limits, called caps, on how much you can contribute to super. They apply to 
concessional contributions (often called before-tax contributions) as well as non-concessional 
contributions (often called after-tax contributions). 

Currently, the concessional contribution cap is $27,500 each year. This includes SG payments, 
salary sacrifice contributions and any personal contributions claimed as a tax deduction.  

If you contribute less than the cap, from 1 July 2018 it has been possible to ‘carry forward’ any 
unused balance for up to five years (for example, if you make $10,000 in concessional 
contributions in 2018/19, you can ‘carry forward’ the unused cap of $15,000). 

The ‘carry forward’ arrangement is only available to individuals with a Super balance of less than 
$500,000. 

For most people, the annual non-concessional cap is $110,000 per year, but it may be possible to 
bring forward contributions two years in advance, making a total contribution of $330,000. 

The annual after-tax contribution limit is zero for people with  Super balances over $1.7 million. 
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What is the excess 
concessional 
contributions tax? 

Concessional contributions (before-tax contributions) are subject to limits called caps. The 
current cap, which includes personal deductible contributions, SG contributions and salary 
sacrifice amounts is $27,500 each year. 

If you exceed the cap, the excess will be added to your personal income and taxed at your 
marginal rate. You may also have to pay an excess contributions charge. 

From 1 July 2018, if your concessional contributions are less than the $25,000 cap, you may be 
able to ‘carry forward’ the unused amount for up to five years provided your Super balance is 
below $500,000. 

What is the maximum SG 
employers must pay? 

Each year the ATO publishes a ‘Maximum Super Contributions Base’ which is the quarterly 
income beyond which employers aren’t obliged to make SGC payments. For 2022/23, SGC 
doesn’t have to be paid on incomes above $60,220 per quarter ($240,880 per year). 

That means the maximum SG employers must pay is 10.5% of $60,220 or $25,292. 

What is the non-
concessional 
contributions cap? 

There are limits on non-concessional contributions (called contribution caps). For most people, 
the annual limit is $110,000 per year, but it may be possible to bring forward contributions two 
years in advance, making a total contribution of $330,000. 

The annual after-tax contribution limit is zero for people with  Super balances over $1.7 million. 

What types of super 
contributions are there? 

The two main types of Super contributions are before-tax (often called concessional 
contributions) and after-tax (often called non-concessional contributions). 

Other types of contributions include those make by your spouse, amounts split with your 
spouse, and money paid by the government, such as the co-contribution. 

What types of taxes are 
deducted from my Super 
contributions? 

Super is taxed concessionally to encourage people to save for their retirement. The tax rate is 15% 
(lower than marginal tax rates) and is often effectively lower due to the application of various 
rebates and franking credits. 

Tax applies to before-tax contributions (concessional contributions) which include SG payments, 
salary sacrifice amounts and personal contributions which you claim a tax deduction for. As an 
example, if you ‘salary sacrifice’ $10,000 into Super, 15% tax will be deducted ($1,500) leaving 
$8,500 to be invested. 
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After-tax (non-concessional contributions) aren’t subject to tax when paid to your Super fund. 

When does my employer 
have to pay my Super 
contributions? 

Employers are legally required to make SG payments of 10.5% at least quarterly, and are 
penalised by the ATO if they don’t pay by the due date. 

While most employers do the right thing, some do not – so it’s a good idea to regularly cheque 
your payslips to see if the correct amount of Super is being paid. If you think you’re not being 
paid the correct rate, you could ask your employer how much they are paying, and how often. 

If you’re not being paid your Super on time, contact the ATO hotline on 13 10 20. 

Who can make tax-
deductible contributions? 

Since 1 July 2017, personal Super contributions can be claimed as a deduction regardless of 
employment status. Before that date, a tax deduction was usually only available to self-
employed people. 

Anyone under the age of 75 can make a Super contribution. 

Once you reach age 75, you can no longer make Super contributions. 

 


